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(B penakuuu noctanosyienus: Coeta
MunuctpoB Pecniyonuku benapych
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[TPABUJIA
OBITOBOTO 00CITYKHBaHUA IMOTPEOUTEIICH

I'JIABA 1
OBIIME ITOJIOKEHUSA

1. Hactosimumu  IlpaBuwiiaMu  peryjupyrOTCsi  OTHOIICHHS  MEXKIY
UCIIOJTHUTENAMU U TOTpeOuTENsIMU B chepe OBITOBOTO 0OCTY>KUBaHHUS.

2. lns nenei Hactosamux [IpaBui MCTONB3YIOTCS TMOHATHS B 3HAYEHUSX,
omnpeneneHHpIXx B crarbe 1 3akoHa PecnyOnuku bemapyce ot 9 saHBaps
2002 roga "O 3amute npaB notpedurenein” (HaunoHaIbHBIN peecTp MpaBOBBIX
aktoB Pecniy6nuku benapyce, 2002 1., Ne 10, 2/839; 2008 r., Ne 170, 2/1463),
Vkaze Ilpesugenta PecnyOnuku benapycs ot 24 wurons 2014 r. Ne 371
"0 co3maHMM TOCYJAapCTBEHHOro HWH(OpMaImoHHOTOo pecypca ~Peectp
ObITOBBIX yeayr Pectiyonuku benapycs” (HarmmonansHbIi mpaBoBoit UHTEpHET-
noptan Pecnybnuku benapycs, 26.07.2014, 1/15190), Ilonoxenuu o
rOCYJIapCTBEHHOM HWH(POPMAIMOHHOM pecypce ~PeecTp OBITOBBIX YCIyr
Pecnyoiuku benapych‘, yTBep:kIieHHOM MocTtaHoBiieHMeM (CoBeta MuUHHCTpPOB
Pecniyonuku benapych ot 28 Hosi0pst 2014 r. Ne 1108 (HammonanbsHbIN npaBoBOi
WNutepuer-nopran  Pecniyormuku  benmapycs, 04.12.2014, 5/39773), a Takxke
CJIEJTYIOIE TEPMUHBI U KX ONIPEICIICHUS:

a0OHEeMEHT Ha OKa3aHWe OBITOBBIX YyCIyr (Janee — abOHEMEHT) —
JOKYMEHT, MPEJOCTABISIONIMN MPaBO MOTPEOUTETI0 HA MOJyYeHUE OBITOBBIX
yCIYr B TEUYEHUE CPOKA, YCTAHOBIEHHOTO B JIaHHOM JIOKYMEHTE, JHu0O0
OecCpoYHO;

BBIE3JTHOE OOCITY>)XMBAHUE MOTPEOUTENCH CEINbCKUM KOMILIEKCHBIM
PUEMHBIM ITYHKTOM IO IPUEMY 3aKa30B Ha OKa3aHUE OBITOBBIX YCIYT (Janee —
BbIE3JTHOE OOCIy)XMBaHHWE) — OOCITy)KMBaHUE BHE OO0BEKTa OBITOBOTO
OOCITy’>KUBaHUSI KUTEJNEH, BKIIOYEHHBIX B 30HY OOCIYXMBAaHUS CEIbCKOTO
KOMILIEKCHOTO TIPUEMHOT0 MyHKTa M0 MPUEMY 3aKa30B HAa OKa3aHHUE OBITOBBIX
YCIIYT;

nedexranus u3eNnus — OIEHKAa TEXHHYECKOTO COCTOSHHS W3JeNUs U
BBISIBJICHUE TIPUYUH €T0 HEUCIIPABHOCTH;
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30Ha OOCITY>XMBAaHUSI CEIHLCKOTO KOMIUIEKCHOTO MPUEMHOr0 MyHKTa MO
NpUEMYy 3aKa30B Ha OKa3aHUE OBITOBBIX YCIYyT — TEPPUTOPUS, HA KOTOPOU
BBIC3/IHOE  OOCIY>KMBaHHE  NPOXHUBAOIIMX Ha  HEH  moTpeOuresneit
00€eCIeunBaeTCsl CEJIbCKUM KOMIUIEKCHBIM MPUEMHBIM IMYHKTOM IO TMpUEMY
3aKa30B HA OKa3aHUE OBITOBBIX YCIYT;

U3JIeJINE — BEIllb, MIepe/laHHast MOTPEOUTENEM UCTIOTHUTEIIO JIJISl OKa3aHUs
OBITOBOM yCIIyT'H JIMOO M3TOTOBJIEHHAS MCIIOJHUTEIEM B pe3yJibTaTe OKa3aHUs
OBITOBOM YCIIyTH;

MEJIKUH PpPEMOHT OJEXKJbl — PEMOHT, KOTOPBIM MPOU3BOAUTCA O€3
u3MeHeHHs: (acoHa, KOHCTPYKIUM JeTajed W U3JeNus B 1eJIoM (MPUILHBKA
yTOBUIl, METAJUTMYECKUX KPIOYKOB M METeNh, OOMETKa METeNb, 3aKpeIIeHue
KOHIIOB TIPOPE3HBIX KapMaHOB CKPEMKaMH, MPUKPEIJIEHUE KOHIIOB JIMCTOYEK
WIM HAaKJIAJIHBIX KapMaHOB K IOJIOYKE, U3TOTOBJICHUE W MPUIIMBKA XJIACTHUKA,
nosica, BEIIAJKU M TOJIOJEp)KaTelsd, 3aMeHa TMOJKIaJKH HU3a PYKaBOB,
CTAYMBAHUE PACIIOPOBIIUXCS IIIBOB, BCTABKA 3aIuiaT, YUCTKA U YTIOKKA U3/ETUs
" ApyToe);

MEXaHMYECKOE TPAHCHOPTHOE CPEACTBO — TPAHCIOPTHOE CPEJICTBO,
NPUBOJIUMOE B JBIDKCHUE JBUTATeleM (MACCAKUPCKUE U TPY30BBIE
aBTOMOOMIIN, aBTOOYChI, MOTOILIMKJIbI, MOTOKOJISICKA, MOTOTIPHILIEIIBI, MOTOPOJIIEPHI
MOIIE/IbI, MOTOBEJIOCUTIE/IbI, CHETOXO/IbI);

HEJI0OpOKAaYeCTBEHHBINM Matepuan (u3aenue) — marepuan (u3aenue),
COBOKYITHOCTh XapaKTEPUCTHUK KOTOPOTO HE TMO3BOJISIET HMCIOJHUTENIO TIPU
OKa3aHUU OBITOBOM yCIIYTH YAOBJIETBOPUTH MOTPEOHOCTU MOTPEOUTETIS;

HETPUTOHBIN MaTepual (M3aenue) — matepuan (U3/1eyue), COBOKYITHOCTh
XapaKkTepUCTUK KOTOPOrO HE TMO3BOJISIET MCIOJb30BaTh €ro Jjajiee 1o
Ha3HAYEHUIO;

oOpasel] HUCHOJHUTENS] — W3JACNINE, YTBEPKICHHOE M HCIOJIb3yeMOe
UCIIOJIHUTENIEM B KayecTBe o0Opas3la Juisi M3rOTOBICHUSI M3JEIHM B XOJe
OKa3aHMs OBITOBBIX YCIYT;

NepeIBUKHON KOMILJIEKC CEPBUCHOTO OOCITYXMBAaHMS — MPUHAJICKAIIEE
Ha 3aKOHHOM OCHOBAaHUM WCIOJHUTEII0 MEXAaHUYECKOE TPAHCIOPTHOE
CpPE/ICTBO, HMEIOIEe B KA4eCTBE KOHCTPYKIMU, MPEIYCMOTPEHHOU €ro
U3rOTOBUTENEM, Ha0Op 00OpyAOBaHUS, MPHUCIOCOOJIEHUM, MNPUOOPOB U
WHCTPYMEHTOB ISl BBITIOJIHEHUSI PabOT MO TEXHUYECKOMY OOCIYKHUBAaHUIO U
PEMOHTY MEXAaHWYECKUX TPAHCIOPTHBIX CPEJICTB B COIJJaCOBAaHHOM C
noTpeOUuTeneM MecTe;

NOJApOYHBIA cepTU(dUKAT Ha OKa3zaHHe OBITOBBIX YyCIyr (manee —
MOJapPOYHbIA CepTU(PUKAT) — JOKYMEHT (IJIACTUKOBASI KapTa) HA IPEAbSIBUTEIIS,
YAOCTOBEPSIONINI MPaBO JMIA, €r0 MPEJCTABUBIIETO (JUI[ B Cly4ae, €CIlH
MOJIApOYHBIN CepTU(UKAT MPE/IoaraeT ero UCIOIb30BaHUE HECKOJIBKUMHU JIMIIAMH ),
HA MOJy4YeHUe OBITOBBIX YCIYT, YKa3aHHBIX B MOJAPOYHOM CepTU(UKATE, WA Ha
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CyMMY, SKBUBAICHTHYI0 HOMHUHATy TIOJIapOYHOTO cepTU(UKaTa, HA YCIOBHIX U
B TIOPS/IKE, YCTAHOBJICHHBIX HacTosimmMu [IpaBunamuy;

mpeaMeT TpoKaTta — JBIDKMMOE HMMYIIECTBO, MPEIOCTABIIIEMOE
UCIIOJIHUTEJIEM MOTPEOUTENIO BO BPEMEHHOE BJIaJICHUE U MOJb30BaHUE;

NPUEMHBIN MYHKT — CHEUUaTbHO O0OO0PYITOBAHHOE UCIOJHHUTEIEM MECTO
uist 0OpPMIICHHS TIPEBAPUTEIBHBIX 3aBOK Ha OKa3aHHE OBITOBBIX YCIYT U
3aKa30B;

paOOTHUK  HCHOJHUTENS —  (U3MYECKOE JIUIO, MPUBJICUYCHHOE
UCIIOJTHUTEJIEM Ha OCHOBE TPYIOBOTO WIIM TPaXXIaHCKO-TIPABOBOTO JIOTOBOpa
JUTsl OKa3aHUs OBITOBOM YCIyTH;

CEJIbCKUM KOMIUIEKCHBIM MPUEMHBIM MYyHKT MO MNpPUEMY 3aKa30B Ha
okazaHue ObITOBBIX ycnyr (mamee — cenbckuid KIIIT) — 0ObekT OBITOBOTO
oOcCyKUBaHUs, MPEIHA3HAYCHHBIN JIJIsl PUEeMa 3aKa30B Ha OKa3aHUE OBITOBBIX
YCIIYT, a TaKXK€e JJI OKa3aHUs OBITOBBIX YCIYT B CEJIbCKON MECTHOCTH;

CpoYHas yciayra — yciayra, OKka3aHHasi B COOTBETCTBUH C TEXHOJIOTHUEH U B
CPOKH, COKpAaIlleHHbIE IO CPaBHEHHWIO C YCTAHOBJIICHHBIMH HOPMATHBHBIMHU
CpOKamu;

TEXHUYECKass TIOMOINb Ha JOpOTe — YCIYyTH TI0 TEXHHUYECKOMY
OOCITY’)KMUBaHUI0O U PEMOHTY MEXaHUYECKOTO0 TPAHCIOPTHOIO CPEJCTBA,
OKa3aHHE KOTOPHIX BO3MOXHO Ha AaBTOMOOWJIBHBIX JOpOTax OOIIero
MOJIb30BAHUA, YJWIIAX MW TMpOe3/lax HACEIICHHbIX IYHKTOB (J103alpaBKa
TOIUIMBOM,  3allyCK  JIBUTaTelss OT  BHEIIHEr0o HWCTOYHHKA, 3aMEHa
IpeloXpaHuTeNIe M JIAMIIOYEK, 3aMeHa Kojeca, MOJKayka KoJiec, 3ameHa
aKKyMYJISITOPA).

I'JIABA 2
NHOOPMALIUA Ob UHCTTIOJIHUTEJIE 1 OKA3BIBAEMBbIX
UM BBITOBBIX YCJIYT'AX

3. Ucnonnutens 00s3aH yKa3aTh Ha BbIBECKE M (MJIM) MH(DOPMaLIMOHHON
Ta0JIMUKe, PACIMOJIOKEHHBIX Ha BXOJHBIX JBEpsAX WK ¢acaje KamuTaabHOTO
CTpOoC€HUs (3aHUSI, COOPYXKEHHUs), B KOTOPOM Pa3MEIIAECTCsl UCIOJIHUTEIb, a
TaKk)k€ Ha BXOJHOW TpyIIe U30JUPOBAHHOTO TMOMEIIeHUsT (B cCiydae
pa3MENIeHUs] WCIOJHUTENSI B 3JIaHUM MHOTO()DYHKIIMOHAJIBHOTO HAa3HAYCHHS)
CBO€ HaWMeHoBaHUE ((hMpPMEHHOE HaMMEHOBAHME), HaMMEHOBAaHME OOBEKTa
OBITOBOTO OOCTY>KMBaHUS, €CIM TakKOo€ HANMMEHOBAaHWE HE COBIAJAET C
HauMeHOBaHHEeM ((UPMEHHBIM HAMMEHOBAaHWEM) HWCIIOJHUTENS, a €Clu
UCIIOJIHUTENIEM SIBJIAECTCS MHIWBUAYAIbHBIN MpeAnpuUHUMATENb — (pamMuiuio,
COOCTBEHHOE MMsI, OTYECTBO (€CJIM TaKOBOE MMEETCs ), HAMMEHOBAaHNE O0BEKTa
OBITOBOTO OOCTYKMBaHHSI UHAUBUIYATBLHOTO MPEANIpUHUMATENS (MU HATUYUU
TaKOTO HAMMEHOBAaHUs), PEXUM pPabOThl O0BEKTa, BHUJ OOBEKTa OBITOBOTO
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oOcitykuBaHUs (aTelbe, MapuKMaxepcKas, rnmpadyeyHasi, XUMYUCTKA U JIPYroe)
WJIM HAMMEHOBAHHUE OKa3bIBAEMBIX OBITOBBIX YCIYT.

4. PexxuM paboThl 00BEKTa OBITOBOTO OOCTYKMBAaHHS YCTAHABIMBAECTCS
[0 COTJIACOBAHUIO C MECTHBIMHU HCIIOJHUTEIBHBIMU U PACHOPAIUTEIbHBIMU
opraHaMu M JIOJDKEH COOTBETCTBOBATH OOBSIBICHHOMY PEXUMY pabOTHI, €CIH
MHOE HE yCTaHOBJIEHO 3aKOHOJATEIbHBIMHU akTamH. Jlomyckaercs mpoJijieHue
pexuMa paboThl 00BEKTa OBITOBOIO OOCIYKMBAaHUS, €CIM 3TO BBI3BAHO
HEOOXOAMMOCTBIO 3aBEPIICHHS] TEXHOJOTMYECKOrO IMPOLECCa, CBA3AHHOTO C
OKa3aHHEM OBITOBOH YCITyTH.

5. B npueMHOM nyHKTE B YIOOHOM [JJ1s1 0003p€HUs NOTPEOUTETIEM MECTE
JOJKHBI OBITH pa3MeIleHbl Ha 0€IOPYCCKOM HIIM PYCCKOM SI3BIKE:

KOIHKS CBHUJIETENHCTBA O TOCYAApCTBEHHON pPErucCTpalii IPUANIECKOTO
JUIA, WHIWBUAYAIBHOTO TMpEANpUHUMATENS, 3aBEpEHHAs HCIOJHUTENIEM, a
TaKk)ke HoMep TesiepoHa UCTIOJTHUTEIIS;

KON CHELHUATIBHOTO pa3pelieHus (JIMUEH3UH ), 3aBepEHHAs UCIIOJIHUTEIEM,
€CJIM BUJI I€ATEIIbHOCTHU MOAJICKUT JTULIEH3UPOBAHUIO;

KOMUSl JOKYMEHTa 00 OIIEHKE COOTBETCTBUSI C MPUIIOKEHUSIMU K HEMY,
3aBEpEHHAs UCIIOJIHUTENIEM (B CITy4asiX, YyCTAHOBJIEHHBIX 3aKOHOIATEIbCTBOM);

KOIHUS CBUAECTEIHCTBA O BKJIIOYEHUHU HCIIOJHUTENS B TOCYJIApPCTBEHHBIN
uHpopmarmonHbIi pecypc "Peectp ObITOBBIX yciyr PecrnyOnuku bemapych®,
3aBEpEHHAs UCIIOJIHUTEIIEM;

TeKCT HacTosmux [IpaBui;

MepPEYCHb OKA3BIBAEMBIX BHUJIOB OBITOBBIX YCITYT;

uHpopmaiusa o Tapudax Ha OKazbiBaeMble OBITOBBIE yciayru. [lpu
HaJU4YUU CKUJIOK pa3Mernaercss uHdpopmainus o0 ux pa3mepe (JIOBOJUTCS B
IPOLICHTHOM OTHOUIEHWM K YCTAHOBJICEHHOW IIieHe JHOO B aOCOIIOTHOM
BBIPKEHHUU B JICHE)KHBIX €AUHUIIAX) U TIEPUOJAX ICUCTBUS;

NepeueHb KaTeropuid MoTpeduTeneld, MMEIIIMX IPaBO Ha JBIOTHOE
00CITyKUBaHUE;

uH(popMaIMsa 0 KHUTE 3aMEUYaHUI U PEeIJI0KEHUH;

CBUJIETEJILCTBO O MPUCBOCHUU pa3pssia 00bEKTY OBITOBOIO OOCITYKMUBaHUS
HaCEJIEHUs, €CIIM OOBEKT MPOIIEI aTTECTALNIO B YCTAHOBICHHOM MOPSIKE;

uH(popmarmsa 00 opraHax, OCYIIECTBISIIOIIMX FOCYTAPCTBEHHOE PErYJIMPOBAaHUE
U KOHTPOJb B 00J1acTU OBITOBOTO OOCITY>KMBaHUs HaceleHUs (HauMEHOBaHUE,
IOPUINYECKUM aJipec, HOMEp KOHTAKTHOTO TenedoHa);

CPOKM OKa3aHHs OBITOBBIX YCIYr, KpPOME YCIyr IO TEXHUYECKOMY
OOCITYKMUBaHUIO U PEMOHTY MEXaHUUECKUX TPAHCIIOPTHBIX CPE/ICTB.

ITorpebutento 1o ero TpeOOBAaHUIO MPEIAOCTABISIETCS BO3MOXKHOCTh
O3HAKOMHTBCS C TekcTaMu 3akoHa PecnyOmuku bemapycs "O 3ammure mnpas
noTpedutenein”, TEXHUIECKUX HOPMATHUBHBIX MTPABOBBIX aKTOB, B COOTBETCTBUU
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C KOTOPBIMH OKa3bIBAETCSI OBITOBASI yCIIyTa, MPEUCKYpPAaHTOM Ha OKa3bIBAEMBIC
OBITOBBIE YCITYTH.

Kaura 3amedanwii w TpeNIOKEHUA TPEABSIBISETCS IO TEPBOMY
TpeOOBAHMIO TTOTPEOUTETIS.

Ucnonuurens 00s3aH HUMETh B O0BEKTE OBITOBOTO OOCITYKHUBaHUS
JOKYMEHTbl Ha OKa3bIBa€MbIE€ YCIYI'M COIJIACHO MEPEYHI0, OMpPEAesIIeMOMY
MuHuCTEpCTBOM TOPTOBIIH.

6. B caydasx, korma odopmiieHHE 3aKa30B OCYIIECTBIISIETCS BHE
MPUEMHOTO IyHKTa B COOTBETCTBHU C MYyHKTOM 9 Hacrosmmux [Ipasumn,
UCIIOJHUTENb 00s3aH MPEIOCTABISITh MOTPEOUTENI0 CBEJICHUS, yYKa3aHHbIC B
MyHKTE 5 Hactosmux [Ipasuir.

7. Ilpu BpeMEHHOM MPHUOCTAHOBIIEHUU JIEITEIILHOCTU 00BEKTa OBITOBOTO
OOCIy’KMBaHUsI MCIOJHUTENb O00s3aH MNPOMH(POPMHUPOBATH MOTpPEOUTENEH
(myTem pa3MelleHUus COOTBETCTBYIOUIEH MH(POPMAIIMOHHOW TaOIWYKU Ha
BXOJIHBIX JIBEpsIX Wi (hacaje KanuTaIbHOTO CTPOEHUS (3aHUs, COOPYKEHHUS),
B KOTOPOM pa3MeIlaeTcsi HCHOJHUTEIb, a TaKXe Ha BXOJHOW TPYIIe
M30JIMPOBAHHOTO TOMENIEHUs (B ClIydae pa3MelleHUs] UCTIOJHUTENS B 3JaHUU
MHOTO(DYHKITMOHATHPHOTO HA3HAYEHUS) W MECTHBIE HWCIOJHUTEIbHBIE U
pacnopsiANTeNIbHbIe OpraHbl (B Cilyyae MNPUOCTAHOBIEHUS ACATEIHLHOCTH Ha
CpOK 0oJjiee CyTOK) O MPUYMHE M CPOKE MPUOCTAHOBIICHUS ACSITEIBHOCTH HE
no3JgHee 4eM 3a 5 JHeW 10 [HS TMPUOCTAHOBJICHUS ACSATENBHOCTH, a IpHU
IPUOCTAHOBJICHUH JIEATEILHOCTU 0 HEMPEABUACHHBIM OOCTOSITENHCTBAM — HE
MO3/IHEE CYTOK CO JIHSI IPUOCTAHOBJICHHUS A€ TEIbHOCTH.

8. PaboTHMK  WCMOJNHUTENS,  HEMOCPEACTBEHHO  OOCITYKHBAIOLIUI
noTpeOuTenel, JoKEH UMETh HarpyIHbIN 3HAaK ¢ yKa3aHWEM Ha HeM (aMUIInHy,
COOCTBEHHOI'O UMEHH, OTYECTBA (€CJIM TAKOBOE MMEETCsI) TaHHOTO paOOTHHKA, a
Tak)K€ HAMMEHOBAaHUS  MCHOJHUTENS (€CIM  UCIOJHHUTENeM  SIBJISETCA
WHIUBUIYAIbHBIM TpeAnpuHUMaTellb — ¢GaMUiIud, COOCTBEHHOIO HMEHH,
OTuYeCTBa (€CJIM TAKOBOE UMEETCS) MHIUBUAYAIBLHOTO MPEINPUHUMATENS) JTN00
uH(}OpMaIMOHHYIO TaOJIWYKY Ha pabodyeM MeCTe C YKa3aHHEM IepEeUUCICHHBIX
JTAHHBIX.

I'JIABA 3
MNOPAJOK O®POPMJIEHUSA 3AKA30B

9. 3aka3bl 0(hOPMIISIOTCSA UCTIOTHUTEIEM B TPUEMHOM ITyHKTE.

[lo xenaHuio MOTPEOUTENST M C COIJIACHSI MCIIOJHMUTENS 3aKa3 MOXKET
0(OpPMIISITECS B MTHOM MECTE BHE MMPUEMHOTO MyHKTA.

[TonoxkeHust 4yacTu BTOPOIM HACTOSIIETO MyHKTA HE pACHPOCTPAHSIOTCS Ha
YCIYTM TIO0 TEXHUYECKOMY OOCIYy>KUBAaHUS W PEMOHTY MEXAHUYECKUX
TPAHCIIOPTHBIX CPENICTB, 32 UCKIIOYEHUEM TEXHUYECKOW MOMOIIM HA JOpore, a
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TaK)K€ YCIyT, OKAa3bIBA€MBIX TIEPEIBIKHBIMA KOMIIJIEKCAMH CEPBUCHOTO
00CITyKUBAHUS.

10. UcnonHuTeNb BIIpaBe OTKa3aTh MOTPEOUTENO B 0(DOPMIICHHH 3aKas3a,
€CIIH:

0 TEXHUYECKUM WIW TEXHOJOTMYECKHM IPUYMHAM OKa3aHWE OBITOBOMU
YCIIYTH HE MPEICTABISACTCS BOZMOXKHBIM;

3amacHble 4YacTv, (QYpHUTYpa, ChIpb€ WJIM HWHOW Marepuan (namee —
Marepuai) JU00 U3Jeusl, epeJaHHble MOTpeOuTeNneM JJIsl OKa3aHusi ObITOBOM
yCIIyTH, HEAOCTATOYHBI TI0 KOJNYECTBY, HEMPUTOTHBI WIIM HETOOPOKAYECTBEHHHBI,
a Tak)Ke HEeNpPeayCMOTPEHbl TEXHOJOTUEeH OOCTY)KMBaHUS W PEMOHTA,
pa3pabOTaHHON M3rOTOBUTEJEM MEXaHHMYECKOrO0 TPAHCIOPTHOTO CPEJNICTBA,
AIIEKTPOOBITOBBIX TOBAPOB;

MOTPEOUTEIh W WCIOJHUTEIh HE JIOCTUIJM COIJIaCUs MO BOIPOCY O
CTOMMOCTH MaTtepuaiia (u3aesus), MepeIaHHoro MOTpeOouTeneM sl OKa3aHus
OBITOBOM YCIIyTH;

MOTPEOUTENh Y UCTIOJIHUTENb HE JOCTUIJIM COTJIACHS IO CPOKAM OKa3aHUs
OBITOBOM YCIIyTH;

y TIOTpeOUTEIISI UMEIOTCS SIBHBIE MPU3HAKUA AJTKOTOJIBHOTO, HAPKOTUIECKOTO
WJTU TOKCHUYECKOTO OIbSTHCHHUS;

Matepual (u31enme) B HapyleHrue TpeOOBaHUN TEXHUIECKOTO HOPMATHBHOTO
MIPABOBOTO aKTa MepeaaH NOTPeOUTEIEM He B UUCTOM BUJIE;

UMEIOTCS ~ JIpyrM€  OCHOBaHMS, IPEAyCMOTPEHHBIE  HACTOSIIUMHU
[IpaBunamMu, WHBIM 3aKOHOAATEIBCTBOM, B TOM YHCJI€ TEXHHYECKUMU
HOPMATHUBHBIMU TTPABOBBIMU aKTaMH.

11. 3aka3 odopmiisieTcs HCHOJHUTENEM B MUCBMEHHOW (Qopme myTem
COCTaBJICHUS] JOKYMEHTA, IOJTBEPKAAIONIETO0 3aka3 (Janee — JOKYMEHT,
MOATBEPIKIAIONINI 3aKa3), KOTOPHIN JTOJDKEH COJIePKATh:

HaMEHOBAHUE JIOKYMEHTA;

HauMeHoBaHWe ((UpMEHHOE HAMMEHOBAaHWE) M MECTO HaXO0XKJICHUS
WCTIOJTHUTEJIS, @ €CITM UCTIOTHUTEIEM SIBJISIETCS] MHIMBHU Ty JTHHBIN ITPEIPUHAMATENTH —
ero (amMuini, COOCTBEHHOE MM, OTYECTBO (€ClIM TaKOBOE MMEETCS), MECTO
KUTEIHCTBA, CBEJACHUS O TOCYIApPCTBEHHOW PETHUCTpAIllid M HAaWMEHOBAHUU
OopraHa, OCyIIECTBUBIIETO €r0 TOCYJapPCTBEHHYIO PETUCTPALINIO;

dbammnio, COOCTBEHHOE MMS, OTUYECTBO (€CIIM TaKOBOE MMEETCsI), MECTO
KUTEJbCTBA, KOHTAKTHBIA TeJleOH MOTPEOUTENS;

HAaMEHOBAHHUE OKa3bIBAEMOM OBITOBOM YCIIyTH;

Tapu(d Ha OKa3bIBaEMyI0 OBITOBYIO YCIYTY, IPEABAPUTEIbHYIO CTOUMOCTD
3aKa3a B OTHOIIEHUH YCIYT MO TEXHUYECKOMY OOCITYXHBAHHIO W PEMOHTY
MEXaHWYECKUX TPAHCIOPTHBIX CPEACTB B O€lOpyccKux pyOisx. YkazaHue
Tapuda (IpeaBapUTEILHON CTOUMOCTH) B OEJI0PYCCKUX PYOJIIX U UHOCTPAHHOMN



BAJIIOTE JOMYCKAETCSl B YCTAHOBJIEHHBIX 3aKOHOJIATENILCTBOM CIy4YasiX OKa3aHUs
YCIIYT 32 MHOCTPAaHHYIO BaJIOTY;

naty odopMIEHUS 3aKaza W IUIAHUPYEMbIH CpPOK OKa3aHUsS OBITOBOMU
YCIIYTH;

HAaMEHOBAaHHUE, OINHCAHUE, KOJUYECTBO M CTOMMOCTh MaTepuaia
(u3menusi), nepeaHHoro MOTpeduTeneM isi OKazaHusi OBITOBOM YCIyTH;

CTOMMOCTb Marepuasia UCTIOHUTEIS, UCTIONh3yEMOT0 TIPH OKa3aHUK OBITOBOM
YCIYTH, €CIIM Takas CTOMMOCTh HE BKJIOUYEHAa B Tapu( Ha OKa3bIBAEMYIO
OBITOBYIO YCIIYTY;

MPOIEHT M3HOCA U3JENUs, IPUHUMAEMOT0 B PEMOHT (3a HCKIIOUYECHUEM
AJEKTPOOBITOBBIX TOBAPOB, METAIUIMYECKUX HU3JIETUN, MeOeId, MEXaHUYECKUX
TPAHCIOPTHBIX CPEJICTB), XUMUUYECKYIO YUCTKY, CTUPKY;

rapaHTUMHBIA CPOK Ha OKAa3aHHYIO YCIYTy (3a MCKIIOUYEHHEM YCIyT IO
TEXHUYECKOMY OOCIy’)KUBAaHUI0 W PEMOHTY MEXaHWYECKHX TPaHCIOPTHBIX
CPE/CTB, TAPAHTUHHBIA CPOK Ha KOTOpble O(POpPMIISIETCS B COOTBETCTBUHU C
nyHkToM 107 Hactosmux [IpaBun);

JpyTU€ CBEJEHUSI, CBS3aHHBIC CO CIENU(UKON OKa3bIBa€MOUN OBITOBOM
yCIIyTH;

MOJAMKUCH UCTIOJHUTENS U IOTPEeOUTEISI.

JIOKyMEHT, OATBEPKIAIOIIMM 3aKa3, opopMIIsieTcs B IBYX IK3EMILIspax,
OJIMH U3 KOTOPBIX BBIJIAETCS MOTPEOUTEITI0, & IPYTOM OCTAETCS Y UCTIOTHUTES.

3aka3 Ha OKa3aHUE OBITOBBIX YCIYr MO METOJy CcamMoOOCTy>KUBaHUS,
YCIYr TMAapUKMaXepCKuxX, OaHb W JIYIIEBBIX MOXET BBINOJHATHCS 0€3
oopMIIeHHs TOKYMEHTA, IOATBEPKJAOIIETO 3aKa3.

3aka3 Ha OKa3aHUE€ OBITOBBIX YCIYT, BBIMOJHSIEMBIX B MPUCYTCTBUU
NOTPEeOUTENs] WM B COOTBETCTBUUM C YCIOBUSIMU U TpeOOBaHUSAMH,
pa3MEIIeHHbIMU HCIOJHUTENEM B YIAOOHOM Jisi 00O3pEHHUs MOTpeOUTeNIeM
MecCTe, U He TpeOYIOIUX HUHAUBUIYAIBHOTO MOAX0JA, CPOUYHBIX YCIYT, YCIYT
dboroarenve, HOTO- U KUHOJIAOOpPATOPHUH, IO PEMOHTY OOYBH, BBIMOJHEHHIO
MEJIKOTO PEMOHTA IIBEMHBIX W TPUKOTAXKHBIX HW3AEIHUN, PEMOHTY YacCOB,
0YaCOBOMY IIPOKATYy MOKET BBIMOJHATHCS 0€3 o(opMIIeHHs JOKYMEHTa,
MOATBEPKIAIOIIETO 3aKa3, MyTEeM BbIJIAUYM MOTPEOUTENIO KETOHA, TajlOHA WIIH
WHOTO JIOKYMEHTA (3HaKa), MO3BOJISIIOIIETO UACHTUPUIIUPOBATH 3aKa3.

WcnionauTens o0s3aH BbIIATH MOTPEOUTENIO TUIATEXKHBIA JTIOKYMEHT, a
Opyd OTCYTCTBHM B  CIIy4asix, IPEIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM,
KacCOBOr0 OOOpYJOBAaHMS — KBHUTAHIIMIO O MPUEME HAIWYHBIX JEHEKHBIX
CPEIICTB MpU MpOAaKe TOBAPOB (BHIMOJIHEHUH PabOT, OKa3aHUM YCIyT) 0e3
NPUMEHEHUSI KAacCCOBBIX CYMMHUPYIOIIUX almaparoB W (W) CHENHaTbHBIX
KOMIBIOTEPHBIX CUCTEM MW IUIATEXKHBIX TEPMUHAIOB, HHPOpManus 00
U3TOTOBJICHUM U pPeau3aiuu OJlaHKa KOTOPOU BKJIFOUEHA B 3JIEKTPOHHBIN OaHK
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JAHHBIX OJIAHKOB JOKYMEHTOB M JOKYMEHTOB C OIPEAEIICHHOW CTETECHBIO
3aIUATHI ¥ IEYATHOW MPOAYKITUHU, TTIOATBEPKIAOIIYIO OIJIaTy OBITOBOM YCIyTH.

12. CronmocTh MaTepmana (M3aeius), IepPeaaHHOTO MOTpeOUTEIeM s
OKa3aHWs OBITOBOM YCIYrd, W TPOIEHT HM3HOCA HU3JENHs, NMPUHUMAEMOIO B
PEeMOHT (3a HCKJIIOUYEHHEM JJIEKTPOOBITOBBIX TOBApOB, METALIMUYECKUX
U3IeNni, MeOeau, MEXaHMYECKUX TPAHCIOPTHBIX CPEICTB), XUMHYECKYIO
YUCTKY, CTUPKY, NMPU OTCYTCTBUU METOJWKHU OIpPEJEICHUs IMPOIEHTa M3HOCA
U3JICNIUST  OMPENENSIOTCS 1O  COMVIAIICHUI0 MEXAYy TMOoTpeOuTesieM H
UCIIOJTHUTEIIEM.

13. Tlpu ytpare moTpeOUTENeM AOKyMEHTa, MOATBEP)KIAIOIIETO 3aKas,
U3JIeJINE BBIJACTCS MOTPEOUTENII0 HA OCHOBAHUHU €0 MUCHMEHHOTO 3asiBJICHUS
NPy MPEIbSIBICHUUA JOKYMEHTA, YJIOCTOBEPSIONIETO JUYHOCTh MOTPEOUTEINS,
WU CBHUJCTEIBCTBA O PETHUCTPAIMHM XOJIaTaliCTBAa O MPEIOCTABICHUHU CTaTyca
OCXeHIla WU JOTOJHUTEIbHON 3amuThl B Pecnybnuke benapycs nmbo
CBUJETEIHCTBA O TPEIOCTABICHUU IOMOJHUTEIBHON 3amuThl B PecmyOnuke
benapychk (B ciiyyae OTCyTCTBHS JOKYMEHTA, YJOCTOBEPSAIONIETO JIUYHOCTD).

HcriomHUTENh HE HECET OTBETCTBEHHOCTH 3a BBIAUY H3JCIHUS APYTOMY
JUITy, TPEIBbSBUBIIEMY JTOKYMEHT, MOJITBEPKIAIONMIMNA 3aKa3, €CIM BbIJaua
MPOU3BEJCHA JO TOCTYIUICHUS 3asBIICHHS TOTpeOuTEeNnss 00 yTpare 3TOro
JTIOKYMEHTA.

[Tono)xeHus: 4acTu BTOPOM HACTOSIIETO MyHKTA HE pacIPOCTPAHSIOTCS Ha
BBIJIaYy TOTPEOUTENI0 MEXaHWYECKOTO TPAHCIIOPTHOTO CpeJCTBa IOCIIe
OKa3aHMs yCIYTH M0 TEXHUIECKOMY OOCTYKMBAHUIO M PEMOHTY MEXaHUYECKUX
TPAHCIIOPTHBIX CPEJICTB.

I'JIABA 4
MHOPAAOK OIIVIATBI BBITOBBIX YCJIVI

14. TloTpedutenb 00s3aH OIJIATUTh OKa3aHHYIO UCIIOJIHUTENIEM B MOJHOM
o0beMe OBITOBYIO YCIYry Tmocie ee mnpuemku norpeourtenem. C cornacus
noTpeOuTeNsi OKa3piBaeMasi OBITOBAs yCIyra MOKET OBITh OIUIa4eHa UM MpH
oopmiIeHNH 3aKa3a MOJHOCTHIO WM IyTEM BHECEHUS aBaHCa.

VcnonuuTenb BOpaBe YACPKUBATh y ceOsl MU3IENHE 1O TMOJHOW OIUIATHI
noTpeduTesieM ObITOBOM YCIIYTH, €CITU MHOE HE MPETYyCMOTPEHO JOKYMEHTOM,
TIOJITBEPKTAFOIINM 3aKas3.

15. Tlpu noBbIIeHUU CEOECTOMMOCTH JIMOO U3MEHEHHH 00BheMa OBITOBOM
yCIyTU B TIPOIECCE €€ OKA3aHWUS HWCIOJIHUTEIh BIPABE MO COTJIACOBAHUIO C
noTpedouTeneM (MpOU3BOJUTCS COOTBETCTBYIOIIAsl 3alUChb B JOKYMEHTE,
NOATBEPKJIAIOIIEM 3aKa3) NEPECMOTPETh Tapu( Ha JAHHYIO OBITOBYIO YCIIyTY
IpU YCJIOBHM COOJIIOJIGHHS CPOKOB €€ OKa3zaHus, MOopsjka (OpMUPOBAHHUS
HOBOTO Tapuda.


consultantplus://offline/ref=D1F6396888D5C5CF75F8A03C00BF81E08CB557309207E211568B15002D3CFA0E17617163A1D8037585D14803QDRFO
consultantplus://offline/ref=D1F6396888D5C5CF75F8A03C00BF81E08CB557309207E211568B15002D3CFA0E17617163A1D8037585D14D02QDREO

9

N3meHenue mnocne opopMileHHs 3aKa3a CTOMMOCTH MPEIOCTaBIECHHOTO
UCIIOJIHUTENIEM MaTepualla HE BIJIEUET Iepepacuera Tapuda Ha AaHHYIO
OBITOBYIO YCIIYTY.

16. UcnionHuTens He BIpaBe 0e3 coriacusi MOTpeOUTesNs OKa3blBaTh EMY
JOTIOJIHUTEIbHBIE TUIaTHbIE Yyciayru. [loTpeOuTens BIpaBe OTKa3aThCsl OT
OIUIaThl TAaKWX YCIAYr, a €clid OHU YK€ OIUIauYeHbl — MOTpedoBaTh OT
UCITOJIHUTEJIS BO3BpaTa yIIau€HHON CyMMBI.

17. UctionuuTens BIOpaBe NOpU OKa3aHUM CPOYHOW YCIAYTU K ILIEHE
OBITOBOM YCIyI'M YCTaHaB/iMBaTh HaA0aBKy 3a CpPOYHOCTb. B ciyuae
HapyILIEHUs HCIOJHUTEIEM CPOKOB OKa3aHMs CPOYHOM ycCiayru HajgOaBKa 3a
CPOYHOCTh HE B3HMMAETCs, a €CIM OHa YXe OIUlaueHa NOoTpeOuTeneM —
BO3BPAILIACTCS EMY.

18. Marepuan HCHIOTHUTENS, HUCIOJB3YEMBI MpPU OKa3aHUU OBITOBOM
YCIIyTH, OTUTAYUBAETCS MMOTpeOUTENEM Npr OPOPMIICHUH 3aKa3a MOJHOCTHIO WITH B
pasMepe, OonpeAesIEHHOM COTJIAlIEHUEM MEX1y MCIOIHHUTEIEM M IOTPEOUTENEM,
C YCJIOBHEM OKOHYATEJIbHOI'O pacyeTa MpU MPUEMKE MOTPEOUTENIEM OKa3aHHON
OBITOBOM ycimyru. Marepuan MOXKET ObITh MPEJOCTABIECH HCIIOJHUTEIEM C
YCIIOBHEM OILIAThI €r0 CTOMMOCTH MOTPEOUTENEM B paccpouky. CormameHueM
MEXAY HUCIOJHHUTEIEM W MOTpeOUTEIeM MOXKET OBITh MPEeayCMOTPEH HHOMN
MOPSIIOK pacyeTOB 32 MaTeprall UCIIOJHUTEIIA.

I'JIABA §
MMOPAJAOK OKA3ZAHUSA BBITOBBIX YCJIYI

19. WUcnomauTtens 00s3aH OKa3aTh OBITOBYIO YCIYTy, KQ4eCTBO KOTOPOM
COOTBETCTBYET TpeOOBAaHHUSIM 3aKOHOJATEIHCTBA, B TOM YHCJIE TEXHHUYECCKUX
HOPMATHBHBIX TPABOBBIX aKTOB, W YCIOBHSM, COJEPXKAIIMMCS B JOKYMEHTE,
TIOITBEPIK/IAFOIIEM 3aKa3.

20. UcnotauTens 00513aH OKa3aTh OBITOBYIO YCIYTY B CPOKH, YKa3aHHBIC
B JOKyMEHTEe, IOATBEPKIAIOIIEM 3aKa3, €eCJId HWHOE HE YCTaHOBJICHO
3aKOHOIaTEeITHCTBOM.

Cpok oxazaHus OBITOBOW YCIyIM ONpPEACNSIETCS NaTou (IMEepHOoJIoM), C
KOTOPOW HWCIOJIHUTENb JOJDKEH NMPUCTYIHTh K OKa3aHWIO OBITOBON YCIyrd, W
(wn) gaToit (MEpHoaOoM), K KOTOPOW HCIIOJHUTENh JOJDKEH 3aKOHYHTH
OKa3aHue OBITOBOM YCITyTH.

Tedenne cpoka oOka3aHHS OBITOBOM YCIyTH, HCYHUCIAEMOTO dYacaMw,
HAYMHAETCS ¢ MOMEHTa (haKTUIECKOTO OGOPMIICHHs 3aKa3a, a MCUHUCIISIEMOTO
THSMH, HEIEISIMH WM MECAIaMH, — CO CIICTYIOMIEro JHs mocie oGopMieHus
3aKasa.

Ecnu mecsir He uMeeT COOTBETCTBYIONIETO YHCIIA, CPOK OKAHYMBACTCS B
MOCJICTHAE CYTKH 3TOro Mecsma. Ecnu cpok OKOHYaHMS OKa3aHWsS OBITOBOK
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YCIIYTH MIPUXOAUTCS Ha HEpaOOUMid JIeHb, THEM OKOHUYAHUS OKa3aHWs OBITOBOU
YCIIYTH CUUTAETCS CIAEAYIONINMA 32 HUM paOOYuid JIEHb.

B nmokymMmeHTte, moATBEp)KIAIOIIEM 3aKa3, MOTYT OBITh MPEIyCMOTPEHBI
CPOKHM HavaJla ¥ OKOHUAHUS OTJIEJIHHBIX ITAIOB OKa3aHMsI OBITOBON yCIyTH.

[Tpu okxa3zaHuy OBITOBOM yCIIyTH B MHOM COTJIACOBAaHHOM C MTOTpeOUTEIeM
MECTe BHE NPHUEMHOIO ITyHKTa HCIOJHUTENh OOECIEUMBACT SIBKY CBOETO
paboTHUKA B COTJIACOBAaHHOE C TOTPEOHTENEM BpeMs, a MOTPeOUTENb 00s3aH
co3aaTh HEOOXOAMMBIE YCIOBHS JJISI OKa3aHUS OBITOBOM YCIYTH.

B ciygae HE0OXOIUMOCTH TOCTAaBKH WCIIOTHUTEIEM HW3MIENHs, MpeaMeTa
IIpoKaTa CpPOK JOCTaBKH YKa3bIBAETCS JOMOJHUTEIHRHO B JOKYMEHTE,
MIOJITBEPKTAFOIIEM 3aKa3.

21. Oxkazanue OBITOBOM YCIYyTrd 1O M3TOTOBJICHUIO W3ACIUNA MOXKET
IIPOU3BOJIUTHCS IO ICKU3aM MOTpeOUuTeNs, o0pa3amM UCIOJHUTENS, a TAKXKE C
UCTIONIb30BAaHUEM KAaTaJIOTOB, )KyPHAJIOB M JPYTHX MH(GOPMAIIMOHHBIX MaTEePUAJIOB,
O YeM TMPOW3BOJAUTCS 3alMUCh B JOKYMEHTE, TOATBEPKIAIOMIEM 3aKas.
[1o xemanuio MOTPEOUTENSI MOTYT OBITH BBITIOJHEHBI OTCTYILIEHUS OT 00Pa3IloB
UCTIOJTHUTENII W TEXHOJIOTMH W3TOTOBJICHHUS W3JACIHS, YIOCTOBEPSEMBIC
MOJAMUCKIO TOTPEOUTEIS B TOKYMEHTE, TTOATBEPIKIAIOIIEM 3aKa3.

[To >xemaHWIO TOTPEOUTENS] WCIOTHUTENIEM JOJKHA OKa3bIBATHCS
KBaTM(UIIMPOBAHHAS KOHCYJIbTAIMsl B BbIOOpe Mojenu, ¢acoHa WM
KOHCTPYKIIMM W3JETHUsl, PAaclBETKH M CTPYKTYpbl MaTepuajiga, a TakXke B
COCTaBJICHUH 3CKU3a U3JICIHSL.

22. UcniotHATeNb 00513aH OKa3aTh OBITOBYIO YCIYTY C HCIIOJIb30BAHUEM
CBOET0 MaTepuasa, eClii MHOE He MPEIyCMOTPEHO JOKYMEHTOM, ITOATBEPKIAOIIM
3aKas.

Hcnonp3yeMblii  UCTIONIHUTENIEM MaTepuan JOJDKEH COOTBETCTBOBATH
TpeOOBaHUSAM TEXHUYECKHX HOPMATHUBHBIX MMPABOBBIX aKTOB.

Hcnonuurens 0053aH NMPEIOCTaBUTh MOTPEOUTENIO TIO €ro TpeOOBaHUIO
JOKYMEHTHI, yJIOCTOBEPSIONINE KadecTBO M 0€30MacHOCTh HCIOIB3YEMOTO
UCTIOJTHUTEJIEM MaTepuana, eciu OQOpMIICHHE TaKHX TOKYMEHTOB SIBIISICTCSI
00s13aTEIHHBIM B COOTBETCTBUH C 3aKOHOIATEIHCTBOM.

KonuyecTBo MaTepuana, HEOOXOIUMOTO JUIsl OKa3aHHs OBITOBOM YCIyTH,
OTIPEIETISICTCS TI0 YTBEPKISHHBIM HOPMaM Pacxojia MaTeprajia M COTJIACOBBIBACTCS
c norpeduteneM. [Ipu oTCyTCTBHM HOPM pacxoia mMaTepuajia e€ro KOJIUYeCTBO
onpezaensercs mo (HaKTHIECKOMY pacxojly MaTephajia M COTJIACOBBIBACTCS C
OTpeouTENEM.

23. Marepuasl UCIIOJHUTENS W HEOOXOJIUMBIE [JII OKa3aHWUsS ObITOBOM
YCIIYTH TEXHHYECKUE CPEACTBA, MHCTPYMEHTHI U MTPOUYEE TOCTABISIOTCS K MECTY
OKa3aHWs OBITOBOM YCIyTHM HCIOJHHUTEIEM 3a €ro CyYeT, €CIU HHOE He
OTIpEeJIeIICHO B IOKYMEHTE, MTOATBEPKIAIOIIEM 3aKas3.
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24. UciomHATENh 00s3aH CBOCBPEMEHHO B IMHCHMEHHOM (opme 1mbo
nyTeM Tepesayud MOTPEOUTEN0 coo0IIeHus Mo TenaedoHy JHOO0 MOCPECTBOM
HMHBIX KaHAJIOB CBS3U WJIM CIIOCOOOB (C MOMOIIBIO TJI00ATbHON KOMIIBIOTEPHOM
cetn VHTepHET W JPYruxX CPEJACTB CBS3U), TO3BOJIAIONINX JIOCTOBEPHO
YCTAHOBHUTh, YTO COOOIIEHHE WMCXOJUT OT MCIHOJHUTENSA, NPEeAYNPEIUTh
MOTPEOUTENST M IO TOJIYUYECHHS OT HETO YyKa3aHWW MPUOCTAHOBUTH OKa3aHUE
OBITOBOM YCITyTH MIPU OOHAPYKEHUH:

HEMPUTOTHOCTH WJIM HETOOPOKAYECTBEHHOCTH MEePEIaHHOTO TIOTPEOUTEIeM
Marepuaia (M3aenus);

BO3MOKHBIX  HEOJArOMPUATHBIX I TMOTPEOUTENs  MOCIEACTBUI
BBITIOJTHEHUSI €70 YKa3aHUM O croco0e oKa3aHHs OBITOBOM YCIIYTH;

MHBIX 3aBUCSIINX OT MOTPEOUTENSI OOCTOSITENILCTB, KOTOPhIE MOTYT CHU3UTh
Ka4eCTBO OKa3bIBa€MOW OBITOBOM YCIYTrd WM TOBJIEYh HEBO3MOXKHOCThH €€
3aBEPIIEHUS B CPOK.

HcnonauTeNnh, HE MNPEayNpeIuBIIMA MOTPEOUTENsT 00 yKa3aHHBIX
00CTOSITENBCTBAX U (MJIM) MPOJOJKUBIINN OKa3aHUE OBITOBOM YCIIyTH, HECET
OTBETCTBEHHOCTH 32 KAYECTBO OKa3bIBAEMOW OBITOBOM YCITyTH.

HcnonauTeNns BOpaBe NPEKpaTUTh OKa3aHWE OBITOBOM YCIyTH U
nOTpeOOBaTh BO3MEIICHHUS TNMPUUYMHEHHBIX B CBSI3M C 3TUM YOBITKOB, €CIIH
MOTPEOUTEINb, HECMOTPSI HA CBOEBPEMEHHOE TIPEAYIIPEK/ICHNE, B COTJIACOBAHHBIM
CPOK HE 3aMEHUT HENPUTOJHBIM WM HEI0OpPOKAauYeCTBEHHBIH MaTepuall
(u3zenue), He U3MEHUT YKa3aHUH O Croco0e OKazaHusl OBITOBOW YCIYTH JIMOO
HE YCTPaHUT WHBIE OOCTOSITENBCTBA, KOTOPHIE MOTYT CHU3UTH Ka4deCTBO
OKa3bIBa€MOM OBITOBOM yCIIyTH WM TIOBJICYh HEBO3MOXKHOCTH €€ 3aBEPIIICHUS B
CPOK.

25. cniotHATENTh HECET OTBETCTBEHHOCTH 3a COXPAaHHOCTh, SKOHOMHOE
UCIIOJB30BAaHUE Marepuaiia (M37eius), IEepPeIaHHOTro IMOoTpeOuTeneM s
OKa3aHHUs ObBITOBOW YCITYTH.

[Tocne oxoHuaHMs OKa3aHWUA OBITOBOM YCIYTM HCIOJHUTENb OO0s3aH
MPEJACTaBUTh OTYET 00 M3PACXOJOBAHUM MaTepHaia, BO3BPATUTh €ro OCTATOK
MOTPEOUTENIO WIM C €r0 Corjacus NpUOOpEeCTH y MOTPEOUTENsT OCTABIIUUCS
HEWCITOJIb30BaHHBI MaTephaJl 10 JOTOBOPHOWM IIeHE, €CIH WHOE He
nmpeaycMoTpeHo HacTtosmumu [IpaBmiamu.

B cinydyae mosHOW WM 4acTMYHOM yTpaThl (MOBPEXKACHHUS) Marepualia
(u3zmenus), TEpeJaHHOTO MOTpeOUTeNeM IS OKa3aHWs OBITOBOM YCIyTH,
UCIIOJTHUTENb 0053aH B TPEXJHEBHBIH CPOK 3aMEHHUTh €ro HWJICHTHUYHBIM
MaTepuaioM (U3JIeIMeM) aHAJIOTHYHOTO KaueCcTBa M IO KEJIaHUI0 MOTPEOUTEIs
OKa3aTh OBITOBYIO YCIYT'y C MCIOJIb30BaHHMEM 3TOr0 Marepuana (u3nenus), a
P HEBO3MOXXHOCTH OCYIIECTBJICHHUS 3aMEHBI — BO3MECTHTH TOTPEOUTEIIO
JIBYKPATHYI0 CTOUMOCTh YTPAYCHHOTO (ITOBPEXKICHHOTO) MaTepraia (M3AeIs).
CrouMoCTh YyTpaueHHOTO (NMOBPEKIECHHOT0) MaTepuana (M3/1eus) OnpeesieTcs
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UCXOJSl U3 €r0 CTOUMOCTH, YKa3aHHOU B JIOKYMEHTE, MOATBEPKIAIOIIEM 3aKa3.
CTOUMOCTh yTpPaueHHOTO (MOBPEXKJICHHOTO) W3JAENHS, MPUHATOTO B PEMOHT,
XUMHUUYECKYI0O YHUCTKY, OKpAalllMBaHHUE, CTHUPKY, OIPEIACISETCS WCXOJd U3
CTOMMOCTH U TIPOIIEHTa M3HOCA M3JEIUs (32 UCKIIOUEHHEM DJIEKTPOOBITOBBIX
TOBApOB, METAIMYECKUX W3, MeOeln, MEXaHUYEeCKUX TPaHCIOPTHBIX
CPEIICTB), YKa3aHHBIX B JIOKYMEHTE, IOJTBEepXkAaronieM 3aka3. B ciydae
NUCbMEHHOTO OTKa3a TMOTPEOUTENs] NPUHATH MOBPEXKACHHBIA Marepuan
(U3z1eNMe) UCTIOJIHUTENb BOPABE YTUIU3UPOBATH (YHUUTOXKUTH) TOBPEKICHHBIN
Marepual (u3zaenue) MO0 UCIOIb30BATh €T0 JJISl CBOUX HYX/I.

Hes3nanue ucnojgHuTeaeM ocoOBIX CBOMCTB M XapaKTEPHUCTHK MaTepuaia
(u31enusi) He 0CBOOOXKIA€T €ro OT OTBETCTBEHHOCTH.

HcnonauTenb 0CBOOOXKAAETCS OT OTBETCTBEHHOCTHM 3a TMOJHYIO WIIA
YaCTUYHYIO yTpaTy (NMOBpeXAeHHE) Marepuaina (U3Aesus) MOTpeOUTens, eciu
JIOKaXET, YTO MOTpeOuTEeNb ObUT MpEeaynpekaeH UM 00 OCOObIX CBOMCTBaxX U
(wnM) XxapakTepucTHKax marepuana (u3aenus), KOTOpble MOTYT IOBJIEYb 3a
co00ii ero MOJIHYI0 UM YaCTUYHYIO YTpaTy (IOBPEXKICHUE).

26. IloTpeOuTens BIpaBe B MPOIECCe OKa3aHUsI OBITOBOW YCITyTH BHOCUTH
YAaCTUYHbICE HW3MEHEHHUSI B 3aKa3, €CIU UX UCIOJHEHHE TEXHUYECKH U
TEXHOJIOTUYECKU BO3MOKHO. Bce M3MEHEHHs COTIacOBBIBAIOTCS C UCIIOJIHUTENEM,
BHOCSTCS UM B JIOKYMEHT, MOJATBEPKAAIOIINHN 3aKas3.

27.Ecli UCHOJIHUTENIb CBOEBPEMEHHO HE TMPHUCTYNAET K OKa3aHUIO
OBITOBOM YCIYTM WJIM BBINOJHSET padOTy TakuM 00pa3oM, YTO JIeNaeT SIBHO
HEBO3MOXHBIM OKOHYAaHHE €€ K CpPOKY, MOTPeOUTEeNIb BOpaBe OTKA3aThbCS OT
OKa3zaHMs OBITOBOM YCIyrM M NOTpeOOBaTh BO3BpaTa YIUIAYEHHOM 3a ee
OKa3aHWE CYMMBbI U BO3MENIEHUS YOBITKOB, CBSI3aHHBIX C OTKa30M OT OKa3aHUs
ObiTOBOM  yciyru. McnonHuTens o00si3aH  yJOBJIETBOPUTH  TpeOOBaHUS
noTpeOuTensi 0 BO3BpaTe YIUIAUEHHOW 3a OKa3aHUE OBITOBOM YCIYI'M CyMMbI —
B TEUEHUE CYTOK CO JIHS MPEAbSIBICHUS JAaHHOTO TpeOOBaHUsS, O BO3MEIICHUHU
yOBITKOB — B T€YEHHWE [ JHEW cO AHS NPEIbABICHHUS COOTBETCTBYIOIIETO
TpeOOBaHMUS.

28. [loTpebuTens BOpaBe JOCPOUYHO OTKA3aTHCS OT OKa3aHUS OBITOBOM
YCIIYTH, OIUIATUB HWCIOJHUTENI0 (PAKTUUYECKU TOHECEHHbIE PACXOJbl Ha €€
OKa3aHue.

[Tocne ocymiecTBIEHUSI YKa3aHHBIX PAacueTOB pPe3yibTaT HE3aBEPIICHHOU
OBITOBOM YCIyTrH BO3BpAILlA€TCS MOTPEOUTEIIO, €CITU 3TO HE MCKIIOUYEHO BBULY
XapakTepa OKa3aHHOW OBITOBOM yCIIyTH.

29. cnonHuTens JOJKEH 3a 15 MUHYT 10 mpeKkpalieHusi 0OCITyKUBAHUS
(0OeneHHbIN MepepbiB, OKOHYAHUE PAOOTHI) MPEAYIPEAUTH 00 3TOM MOTPEOUTENEH.
B ciyyae HEBO3MOXXHOCTH OKa3aHWsI YCIYTd B IOJHOM OOBEME B TEUCHHUE
OCTaBIIErOCSl BPEMEHU JO0 MPEKPAIICHUS OOCTY>KUBaHUSI MOTPEOUTENAM, HE
OIUIATUBIIMM 3aKa3, MOXKET ObITh OTKa3aHO B MPUEME 3aKa3a.
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30. B poroarenpe u mapukMaxepCckux, He UMEIOMIMNX JETCKUX 3aJI0B, JE€TH
10 / J1eT 00CITY>KUBAIOTCSI BHE OUEPE/IH.

NuBanuasl | rpynmbl, ”HBAIKUABI C HAPYIICHHUEM OMOPHO-ABUTATEIBLHOIO
anmapara |l u Il rpynnel umMeroT mpaBo Ha oOcHyXKMBaHHE B OOBEKTaX
OBITOBOTO OOCITY>KMBaHUSI B IEPBOOYEPETHOM MOPSIIKE.

HcnionHuTeneM MoOXeT OBbITh MPEAOCTABICHO MPUOPUTETHOE IMPAaBO HA
OKa3aHHe YCIyT MapuKMaxepckux, (poroycmyr uHBaiauaam | rpymmsl, AeTsIM-
VWHBaJWJIaM B Bo3pacTte 10 18 5er, uHBaIMAaM C HAPYLUIEHUEM OMNOPHO-
neuratensHoro anmnapara |l u Il rpynnsl no Mecty HaxoxxaeHus noTpeOuTens
(Ha TOMy y TIOTpEOUTENs, B OpTraHU3aINK 31PaBOOXPAHEHUS U APYTUX MECTaX).
[IpeaBapuTenbHas 3aIMCh Ha BbIE3I MOKET MPOU3BOIUTHCA 0 TenedoHy 100
MOCPEJICTBOM HMHBIX KAHAJIOB CBSI3U WJIM CIOCOOOB (C MOMOIUIBIO TI00aTbHOMN
KOMIIBIOTEPHOU ceTH HTEpHET U IPYTHX CPEICTB CBSI3H).

I'VIABAG6 _
MMOPAAOK IIPUEMKHU OKA3SAHHOMU BBITOBOU YCJIYI'H

31. [Torpebutensy 00s3aH C ydYyacTHEM HCIIOJHUTENSI OCYIIECTBUTH
IPUEMKY OKa3aHHOU OBITOBOM ycnyTu (fanee — mpueMKa).

32. [lorpebuTenb, 0OHAPYKUBIIUM MPU MTPUEMKE HEOCTATKU OKa3aHHOU
OBITOBOM yCITyTH, 00513aH HE3aMEeJIUTENBHO 3asIBUTh 00 3TOM MCIOJIHUTEIIO.

Henoctatkn oka3aHHOM OBITOBOM YCIYI'M OTpa)xaroTcsd B JIOKYMEHTE,
MOJITBEPKIAIOIIEM 3aKa3, UM HHOM JIOKYMEHTE, YIOCTOBEPSIONIEM MTPUEMKY, C
yKa3aHUEM JaThl TPHEMKH, YAOCTOBEPSIOTCS TMOAMUCIMHU WCIOTHUTENIS U
OTpeOuTENS.

33. IloTrpedurens, 0OHAPYKUBIIHI MTOCIE MPUEMKH HEJOCTATKM OKa3aHHOU
OBITOBOM yCIIyT'H, BIIpaB€ NPEIbIBUTH HCIOJHUTENIO TpeOoBaHUsS 00 UX
YCTPAaHEHUM B TEUYEHHWE CPOKOB, YCTAaHOBJIEHHBIX B cTathe 31 3akoHa
Pecnyonuku benapyce O 3amurte npaB noTpeouTenein”.

34.Tlpu mnpeapsBIECHUN TMOTPEOUTENEM TpeOOBaHUM, CBS3aHHBIX C
HEJOCTaTKaMU OKa3aHHOW OBITOBOM YCIyTW, UCHOJHUTENb JOKEH MPOBECTH
IPOBEPKY KayecTBa OKa3aHHOW OBITOBOM YCIYTH, €CIM 3TO BO3MOXKHO IIO
XapakTepy TaKou yCIyTH.

[Ipy BO3HMKHOBEHHUU CIOpa MEXIY MOTPEOUTENIEM U HMCIOJHUTEIEM O
HAJIMYUK HEJAOCTAaTKOB OKa3aHHOW OBITOBOM yCIyrd MW TOpUYMHAX HX
BO3HUKHOBEHHMSI HCIOJIHUTENb JOJDKEH MPOBECTH OSKCHEPTU3Y OKa3aHHOM
OBITOBOM YCITyTH, €CJIM 3TO BO3MOXKHO IO XapaKTepy TaKOW YCIyTH, 3a CBOU
CUeT B MOpPSAKE, YCTAHOBIEHHOM 3aKOHOAATENhCTBOM. O MecTe W BPEMEHH
IIPOBEACHUS IKCTIEPTU3BI OTPEOUTEh JOJKEH OBITh M3BEIICH B MHUCHMEHHOMN
¢dopme. [ToTpebuTenp BpaBe y4acTBOBaTh B IPOBEPKE KAUe€CTBA U MPOBEACHUH
IKCIIEPTU3bI OKa3aHHOM OBITOBOM YCITyTH JIMYHO WK YePE3 CBOETO MPECTABUTEIIS.
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[ToTpebuTens BIpaBe OCIHOPUTH 3aKIIOUCHHE SKCIEPTU3BI OKa3aHHOU
OBITOBOM YCITyTH B CYyZ€OHOM MOPSIIKE.

Ecnu B pe3ynpraTe mpoBeAeHHUS SKCIEPTU3bI OyIeT YCTAaHOBJIEHO OTCYTCTBHUE
HapyIIeHUH CO CTOPOHBI HCHOJHHUTENS] WIM NPUYUHHONW CBSI3U MEXTY
NEUCTBUSMH HCIIOJHUTENSI U OOHAPYKEHHBIMU HEJIOCTAaTKaMH, MOTPEOUTEID
00s13aH BO3MECTUTh UCTIOJHUTEIIIO PACX0 bl Ha MPOBEJICHUE IKCIIEPTHU3HI.

35.B caydae, ecnm Ha OKa3aHHYH OBITOBYIO YCIYTy YCTaHOBJIEH
rapaHTUUHBIA CPOK, UCIIOJHHUTENb 00s3aH BBIJATh MOTPEOUTEII0 TrapaHTHIHHBII
TaJIOH, B KOTOPOM JIOJDKHBI OBITh YKa3aHbI JaTa IPUEMKH U MPOI0JDKUTEIEHOCTD
rapaHTAUMHOTO CpOKa. ['apaHTHUHHBIA CPOK HAYMHACT HCUHUCIATHCA C JaThl
MIPUEMKH 3aKa3a MOTPeOUTEIEM.

Jlonyckaercst oopmiieHHE TapaHTUUHBIX 0053aTENIbCTB MyTEM OTMETKHU
rapaHTUHHOTO CpOKa B JOKYMEHTE, MOATBEPKAAIOIIEM 3aKa3.

36. UcnoHuTens, HECET OTBETCTBEHHOCTL 34 HEIOCTATKH OKa3aHHOM
OBITOBOM YCIYTHM, Ha KOTOPYIO YCTaHOBJIEH TapaHTHUHHBIM CpPOK, €CId He
JTOKQXXET, YTO OHW BO3HHUKJIM TIIOCJE TPUEMKH BCJCACTBUE HAPYIICHUS
noTpeOuTeNeM TPAaBWI HUCIIONB30BAHMS PE3YyIbTATOB OBITOBON  YCIIYTH,
JIEVUCTBUM TPETHUX JIWI] MW HEMTPEOTOJIUMOU CHUJIBL.

37. UcnionmauTtenb 00s3aH COOOITUTH MTOTPEOUTENIO CBEICHUS O TIPaBHIIax
U ycloBUsAX d3(POEKTUBHOTO W OE30MAaCHOTO MCIIOJIb30BaHUS pe3yJibTara
OKa3aHHOW OBITOBOM YCIYTM U HMHBIE CBEJCHUS, KOTOPhIE B COOTBETCTBHH C
3aKOHOJATEILCTBOM, B TOM YHCJIE TEXHUYECKUMHU HOPMATUBHBIMHU MTPABOBBIMU
aKTaMH, 00s13aTeNIbHBI IJIS IIPEIOCTABICHUS ITIOTPEOUTEITIO.

38. Ecitm moTpebuTens yKIOHSETCS OT MPUEMKHU H3JEIHs, HUCTIOJHUTETH
BIIPaBE MOCJIC€ TUCHMEHHOTO TIPEAYNPEKACHUS MOTPEOUTENS O HEOOXOIUMOCTH
OCYIIIECTBICHUS TPUEMKH TI0 HWCTEYECHUW JIBYX MECSIEB CO JHS TaKoro
NpeaynpeXaCHUs TIPUHATH MEPHI 10 pea3allii U3JeNusl U JAPYrue Mephl B
COOTBETCTBHU C 3aKOHOIATEILHBEIMA aKTaMH.

[Ipy HEBO3MOKHOCTH peasu3alliy U3JICJIHS BCICACTBUE €r0 JUTUTEIBLHOTO
CpOKa DJKCIUTyaTallud TOTpeOHUTeNeM, HaJWYWU 3HAYUTENIBHBIX JIePEKTOB U
MOBPEKJICHUN MCIOJTHUTEIb BIpPaBe 10 HMCTCUCHHH INECTH MECSIECB TIOCIE
MUCBMEHHOTO MPEAYNPEKACHUS TOTPEOUTENS CIaTh W3/IENMe Ha YTHUIN3AINIO
(371eKTPOOBITOBBIC TOBaphl), a W3ACIHUSA, HE TOJJICKANUE YTUIU3AIUN
(mBeWHBIE W TPUKOTAXKHBIE W3ACHHS, OOYBb, W3JIENUS KOXXrajJaHTEpeH,
KOBPOBBIC U3JICIHS), — YHUUTOXKHUTH 110 aKTy YHUUTOIKECHUS.

I'JIABA 7
OCOBEHHOCTH OKA3AHMUS BBITOBBIX YCJIVI 110 ITPOKATY, A TAKXKE
IO APEHAE MEXAHUYECKUX TPAHCIIOPTHBIX CPEJACTB

39. Ilpu odopmieHun 3aka3za Ha OKa3aHHE OBITOBOM YCIyTH IO MPOKATy
WCIIOJIHUTENh BIIPaBe TPHU IPEIOCTABICHUH IpPEaMeTa MPOKaTa CTOMMOCTHIO
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cBeimie 30 0a30BBIX BEIMYMH MOTPEOOBATH OT MOTPEOUTENS TPEIbIBICHUS
JIOKYMEHTA, yJAO0CTOBEPSIONIETO JMYHOCTh MOTPEOUTENS], UM CBUJIETEILCTBA O
perucTpanuy xXojaTaiicTBa O MNPEJOCTABICHUU CTaTyca OeXeHIa WIn
JOTIOJIHUTENBHON 3ammThl B Pecnybnuke bemapych 1m0 CBUAETENbCTBA O
MPEOCTAaBICHUM JIOMOJIHUTEIBLHOM 3amuThl B PecyOnuke benapycsh (B ciaydae
OTCYTCTBHSI JIOKYMEHTA, YJOCTOBEPSAIOIIETO JIMYHOCThH), WIHW JOKYMEHTA,
YAOCTOBEPSIIONIETO JIMYHOCTh M CTATyC BOEHHOCIYXAIIEro, CIPaBKU O
3apa0OTHOM IIaTe, CTUNIEHIUU WM MHBIX JOXOJaX 3TOTO MOTPeOUTENs 32 TpU
MOCJIEHUX MecAIIa.

HcnonauTenp Takxke 00s3aH MOTpeOOBATh OT MOTPEOUTENS B BO3pACTe OT
14 no 18 ner mpenbsBIeHUS MUCHBMEHHOTO COIJIACHS OJHOTO W3 POAMTENEH
(yceIHOBHUTENCH, MOTIeYnTENeH) Ha opOopMIICHHE 3aKa3a Ha OKa3aHHWe OBITOBOM
YCIIYTH TIO TTPOKATy, WJIM COTJIacHs Ha MPEJOCTaBICHUE JEHEXKHBIX CPEJCTB s
ONPEICIICHHOW 11€JI1, WU COTJIachsi Ha CBOOOTHOE pacropsKEHUE JEHEKHBIMU
CpeACTBaMHU, YIOCTOBEPEHHBIX B YCTAHOBIEHHOM TOPSIIKE OJHUM M3 CIIETYIOIINUX
CIIOCOOOB:

HOTapUYCOM WJIM JPYTUM JOJDKHOCTHBIM JIMIIOM, HMEIOIIMM MPaBO
COBEpIIATh TAKOE HOTAPUAIbHOE JCHCTBUE;

aMUHUCTpalued 1o MecTty paboThl (yueObl) Takoro mnoTpeOuTers,
poautens (yChIHOBUTETS, TIOMIEUUTEIA).

OpraHu3alueil, OCyIIeCTBISIONEH IKCILTyaTalluio KUIUIIHOTO QOoHIa U
(W1M) TPEeAOCTABISIONICH KUIUIIHO-KOMMYHAQJIbHBIE YCIYTH, IO MECTY
KUTEIbCTBA TAKOTO MOTPEOUTENS, POAUTEINS (YCBIHOBUTEINS, TOTICYUTES).

MexaHnudyeckoe TpaHCIIOPTHOE CPEACTBO, Ha YIpaBIE€HHUE KOTOPHIM
TpeOyeTcst MOATBEPAKACHHE MpaBa YIIpaBICHHUs, PEJOCTABIIAECTCS MOTPEOUTENIO B
KauecTBe TMpeaMeTra IMpoKaTra TOJbKO TPU HAIMYMA Y TOTpeOUTeNs
BOJIUTEIICKOTO YJIOCTOBEPEHHUSI C COOTBETCTBYIOUIECH KAaTErOpUEH W TalloHA K
HeMy. IlorpeOuTens TapaHTUpPYET AOCTOBEPHOCTh U JACHUCTBUTEIBLHOCTH
YKa3aHHBIX JJOKYMEHTOB.

40. [IpeagmeTsl  TpokaTa MOTYT BBIJIaBaThCsl MOTPEOUTENAM  TOJ
MOPYUYUTENICTBO U (MJIM) 3aJI0T B YCTAHOBJIICHHOM HCIIOJHUTENEM TMOPSAJIKE B
COOTBETCTBUU C TpeOOBaHUSIMU 3aKOHOJATENbCTBA. B KadecTBe 3ajiora He
MOKET OBITh UCIIOJIB30BaH JIOKYMEHT, yIOCTOBEPSIONINI JTUYHOCTh MOTPEOUTENS,
CBUJETEIBCTBO O PETHCTPAllUM XOJaTaiicTBa O NPEJOCTaBICHUM CTaryca
OeXeHlla WiIu JOMNOJIHUTENbHOM 3amutel B Pecnybnuke bemapyce,
CBUJIETEIBCTBO O MPEAOCTABICHUH JIOMOJHUTENBbHON 3aluThl B PecmyOinuke
benapycs.
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41. Onexna, mocTellbHOE Oelbe B Ka4eCTBE MpeaMeTa MpoKaTa JOHKHBI
BBIJIABATHCS TIOTPEOUTENIO B YUCTOM BHIE. VcnonHuTeNs 00sI3aH TIPeaBAPUTEITEHO
MPOU3BECTU UX XUMUUYECKYIO YUCTKY (CTUPKY).

42.B 1oKyMeHTe, TMOJATBEP)KIAIOIIEM 3aKa3, IIOMHUMO CBEJICHUI,
npeaycMoTpeHHbIX B myHkTe 11 Hacrosmux IlpaBui, nomkHa OBITH yKa3aHa
uHpopMaIs 0 HATMYKH TIIOMO Ha TIpeIMETE MPOKaTa, MoJJIeXKaIIEM OTIIOMOHPOBKE.

[lepegaya MexaHMYECKOTO TPAHCHOPTHOTO CPEJACTBA MOTPEOUTENIO IO
JIOTOBOPY MpoKaTta oQopMIIIeTCS MPUEMO-CIATOYHBIM aKTOM, KOTOPBIN TOJDKEH
COJIEPKATh CIICAYIOIINE CBEICHUS:

Mapka, MOJeNlb, TOJ BBITYCKa, PETHCTPAIMOHHBIA 3HAK, mpober (mpu
HaJIM4KK ), HoMep Ky30Ba (koj VIN) mexaHudeckoro TpaHCIOPTHOTO CPEICTBA;

KOMILJIEKTHOCTb, UCITPABHOCTh MEXAHUUYECKOTO TPAHCIIOPTHOTO CPEICTBA,
HaJIM4Ke TOIUIMBA, pabOUYUX U IKCIUTYyaTallMOHHBIX KUJIKOCTEH B MEXaHUYECKOM
TPaHCIIOPTHOM CPEJICTBE;

MOATMCH UCTIOJTHATENIS U TTIOTPEOUTEIIA.

[Ipuemo-cmatouHblii akT 0GOpMIIIETCSI B ABYX OK3EMIUISApax, OAUH M3
KOTOPBIX BBIIACTCS TOTPEOUTEINIO, a IPYTOM OCTACTCS Y UCTIOTHUTETIS.

43. UcnomanTens 0053aH O3HAKOMHUTH ITOTPEOMTENS I10J IOAIHCH C
YCIIOBUSIMU MPOKaTa, OTBETCTBEHHOCTHIO 32 MOJHYIO WJIM YaCTUYHYIO yTpary,
NOBPEXJICHHE, HEBO3BpAT MpeAMeTa MpoKaTa, BO3BpaT €ro ¢ HapylIEHHOH
10MO0# 100 HE B yCTAaHOBJIEHHBIN CPOK.

44, VicnonHuTenh 0053aH MPOBEPUTh B MPUCYTCTBUU TOTpPEOUTENS
UCIIPAaBHOCTh TIPEAMETa MpPOKaTa, O3HAKOMUTH MOTPEOUTENST MO TMOIIHUCH C
paBUJIaMHU JKCIUTyaTalliyd W COJACpPKaHMs MpeaMeTa MpoKaTa WX BbIIATh MX
MOTPEOUTENIO BMECTE C MPEIMETOM MPOKATa.

TexHuueckoe COCTOSIHME MPENOCTABISIEMOI0 MEXaHUUYECKOTO TPAHCTIOPTHOTO
CpeliCTBa JTOJKHO COOTBETCTBOBATh TPEOOBAaHUSM O€30MACHOCTU JOPOKHOTO
JNBIKEHUSI M DKOJIOTHYECKOM Oe3omnacHocTu. McmonHuTenb Takxke 00s3aH
nepeaarh MOoTPEeOUTENI0 BMECTE C MPEAOCTABISIEMBIM B MPOKAT MEXaHHUUYECKUM
TPAHCIIOPTHBIM CPEJICTBOM JOKYMEHThl Ha MEXaHUYEeCKOE TPaHCIOPTHOE
CPEICTBO (CBHIETENHCTBO O TOCYAAPCTBEHHOW PETHCTPAlUA TPAHCIIOPTHOTO
CPE/ICTBa, pa3pelIeHHE Ha JOMYCK TPAHCHOPTHOTO CPEACTBA K Y4YacTHIO B
JIOPOKHOM JIBHKEHUH, JTOTOBOP 00s3aTE€ILHOTO CTPaxOBaHUS TPAXKIAHCKOU
OTBETCTBEHHOCTH BIAJENbIIEB TPAHCIOPTHBIX CPEACTB, JAPYTOd JTOTOBOP
CTpaxoBaHUsl MPHU €ro HaJIM4YMH), KOTOPbIE B COOTBETCTBUU C 3aKOHOJIATEIILCTBOM
JIOJI’KEH UMETh MPpHU ceOe BOIUTEIb.

@dakT BO3BpaTa  NOTPEOUTEIEM  HUCHOJHUTEIIO  MEXaHUYECKOTO
TPAHCIIOPTHOTO CPENICTBA TI0 MCTEUYCHHH JOTOBOpPA MpOKaTa MOATBEPKIACTCS
MOAMUCSIMU UCTIOTHUTEIS ¥ IOTPEOUTENSI B TIPHEMO-CIATOYHOM aKTe.

Bce mnperen3uun, kacaromecs KOMIUIGKTHOCTH W BHENIHETO BHJIA
MEXaHUUYECKOT0 TPAHCIIOPTHOTO CPEJCTBA, MOTPEOUTEIH (MCIIOJIHUTENH) 00s13aH
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MHACHbMEHHO NMPEIbSIBUTh UCIOIHUTENO (TOTPEOUTENI0) HEMOCPEICTBEHHO MPH
MOJTYYCHUU MEXaHUIECKOTO TPAHCIIOPTHOTO CPEJICTBA.

45. ApenjiHasi TiaTa mo JOTOBOPY MpOKaTa BHOCUTCS MOTPEOUTENIEM MPU
opopMiieHMH 3aKa3a 3a BECh INEpPUOJ TMpoKaTra. 3a MpOKaT MPEAMETOB,
BbIJJaBa€MbIX Ha CPOK OoJiee Mecsla, MO0 KEJTaHUIO0 MOTPEOUTENS MIaTa MOXKET
BHOCUTBCSI MOMECAYHO: 3a MEpBbIM Mecsl — npu opopMieHUH 3aka3a, a 3a
NOCJIEIYIONIME MECALlbl — HEe TMOo3AHee S5 KaJeHAapHbIX JIHeW C JaThl
HACTYIUJICHUS] OUYE€PETHOTO CPOKa IIaTexka.

46. UcniomHUTENh BMpaBe MPEAOCTABISITH CKUAKA C YCTAaHOBJICHHBIX
Tapu(OB Ha MMPOKAT OTACIBHBIX MPEIMETOB IMPOKATA.

Pa3mepsl 1 mepuonbl AEUCTBUSL CKUIIOK, MEpEeYeHb MPEIMETOB MPOKAaTa,
Ha TPOKAT KOTOPBIX YCTAHOBJIEHBI CKHUJKH, Pa3MEIIAIOTCSl UCIOJHHUTENIEM B
yA00HOM 1111 0003peHUs TOTPEOUTEIEM MECTeE.

47. JloctaBka mpeaMeTa mpokaTa moTpeOUTeno 1 00paTHO MPOU3BOIUTCSA
NOTPEOUTENEM, €CITU UHOE HE OMPEJEICHO JOTOBOPOM ITPOKATA.

48. [lotpebutens 00s3aH  TMOJB30BATHCS  MPEAMETOM TMpOKaTra B
COOTBETCTBUU C MIPABUIIAMH IKCILTyaTalliu M COJIEPKaHUS TIpeaMeTa IIpoKaTa.

[Torpebutens He BOpaBe CaMOCTOSTEIBHO MPOU3BOJUTH PEMOHT
npeaMeTa Mpokara, NepefaBaTh MpeAMET NpokaTa B IOJIb30BaHUE APYTUM
JUIAM, €CJIM MHOE HE MPEAYCMOTPEHO B YaCTH TPEThEW HACTOAIIETO IMyHKTA.

[loTpeOutens B TeueHHWE BCETO CpOKa JEUCTBUS JOTOBOpa IMpoOKara
MEXaHUYECKOT0 TPAHCIOPTHOIO CPEJCTBA 00s3aH MOAACPKUBATH HAMJIEKAIIEE
COCTOSIHUE apEH/IOBAHHOTO MEXaHUYECKOTO TPAHCIIOPTHOTO CPEJICTBRA.

49. Ilpn oOHapy>XeHHUH HE OTOBOPCHHBIX HCIOJHUTEIEM HEIOCTATKOB B
npeIMeTe MpoKaTra MOTpeOUTeNlb 00s3aH HE3aMEJIUTEIBLHO MPOUH(POPMUPOBATH
00 »ToM wucnonHurensa. Mcmomuurens o0s3aH B Teuenne 10 mHel co IHA
oOpareHust moTpeOuTesl, €CIM HHOM CPOK HE YCTAaHOBJIEH JJOTOBOPOM IMPOKATa,
0€3BO3ME3THO YCTPAHUTh HEIOCTAaTKH JTMOO 3aMEHUTH MpeaMEeT MpoKaTa Ha
aHaJIOTUYHBIM Oe3 HemocTaTkoB. [locTaBka mpeaMera mpokarta JJisi PEMOHTA
WJIM 3aMEHBI M BO3BPAT €ro MOTPEOUTENIO IPOU3BOAATCS 32 CUET UCTIOJIHUTEIIA.

ApeH/iHas TuiaTa MO JOTOBOpPY MpoKaTa HE B3UMAaeTCs 3a NEpuoi, B
TEUEHHE KOTOPOTO MOTPEOUTENh HE MOT MOJIb30BaThCA MPEAMETOM IpOKaTa, a
€CIM MOTPEOUTENIb YK€ BHEC apEHJIHYI0 IUIaTy MO JOTrOBOPY MpOKaTa, OH
BIIpaBE MOTPEOOBATh OT HCIOIHUTENSI COPA3MEPHOIO0 YMEHBILICHUSI apeHIHON
wiatel 1O JOTOBOPY TMpoKara WIA TMPOMJICHHs CpoKa IIpokaTa Ha
COOTBETCTBYIOIIEE KOJIMYECTBO JIHEW Oe3 [oIiaTel MNpPU YCIOBHH, 4YTO
HEJIOCTAaTKM HE BbI3BaHbl HAPYIICHUEM MPaBUJ KCIUTyaTallMd U COJAEp KaHUs
npeaMeTa nmpokara.

50. [ToTpeOutens BIpaBe BO3BPATHTH MpEAMET IPOKaTa JOCpPOodYHO. B
ATOM CJTy4yae UCIOJHUTENb MPOU3BOJUT MEPEPACUET APEHTHON TUIATHI IO JIOTOBOPY
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npokata mo Tapudam, JeMCTBOBABIINM Ha JATy 3aKIIOYEHUS JOrOBOpa MPOKara,
UCXOs U3 (PaKTUIECKOTO BPEMEHHU BIIQJCHUS U MOJIb30BAHUS IIPEIMETOM MPOKATA.

51. Ucnionuutens BopaBe TpeOOBaTh JOCPOYHOTO BO3BpaTa MpeaMera
npokaTa B ciydae, €Ciu NOTpeOuTeNh MOJIb3yeTCsl MPEeIMETOM MpoKaTra HE B
COOTBETCTBUM C €ro HAa3HAYEHHEM, CYIIECTBEHHO YXVYAIIA€T COCTOSHHE
npeaMeTa MpokaTa WM HE BHOCHT OoJjiee JIBYX pa3 MOAPSA MO UCTEYCHUU
YCTaHOBJICHHOT'O CpOKa IIaTeka apeHAHYIO TUIaTy Mo J0roBOpPY MpoKaTa.

Hcnonuurens BhpaBe TpeOOBATh JJOCPOYHOTO BO3BpaTa IMpeaAMeETa
MpOKaTa TOJIBKO MOCTIE HAMPABJICHUS MOTPEOUTENIO MMCHbMEHHOTO TIPEIYTIPEKICHUS
0 HEOOXOAMMOCTH BBITIOJIHEHUS UM 0053aTeNbCTBA M0 YIUIATE apEeHAHON IJIaTh
[0 JIOTOBOPY MPOKAaTa WM UCIOJIB30BAHUS MPEIMETA MPOKATa B COOTBETCTBUU
C €ro Ha3HAUYECHUEM.

52. Ilpu mpoasieHMH Cpoka MpOKaTa WM HECBOEBPEMEHHOM BO3BpaTe
npeaMeTa MpoKaTa 3a MPOAJICHHOE WM IPOCPOUCHHOE BPEMSs B3UMAETCs Tj1aTa
1o Tapudy, yCTAHOBIIEHHOMY Ha MOMEHT MPOJAJICHUSI CPOKa MpoKaTa (B ciiydae
ero MpoJICHHs) WIK BO3BpaTa MpeAMeTa mpokara (B ciiyyae HECBOEBPEMEHHOTO
BO3BpaTa MpeaMeTa npokara).

53. Ilpu HecBOEBpEMEHHOM BO3BpATE MPEAMETA MIPOKATa WM HEBHECEHUU
B CPOK OYEPEIHOrO IJIaTeka MoTpeOUTENb YIJIauuBaET UCTIOJHUTEIO0 TOMUMO
IIaThl 32 MPOKAT HEYCTOMKY 3a KaXKIbI IEeHb MPOCPOYKU B pa3sMepe OJHOTO
MPOLIEHTa OT apEHAHOM IJIATHI MO JOTOBOPY MPOKATa 3a MPOCPOUECHHOE BpEMHI.

Heycroiika He B3uMaeTcs 3a Mepuoi, Korja UCIOIHUTENb He padoTal, a
Takke B ClIydasx, Korjga MOTpeOuTeNbh JAOKYMEHTAIBHO TOATBEPIUT
HEBO3MOXXHOCTh BO3BpaTa MpeAMeTa NpOoKaTa WM BHECEHHUS OYepeHOrO
miaTeka 3a MpoKaT M0 YBAXHUTEIHHOW NMpUYMHE. B MHBIX ciaydasx Bompoc 00
OCBOOOKIEHUU TIOTPEOUTENS OT YIIAThl HEYCTOMKHU PEIIaeT UCTIOTHUTENb.

54. IlpeameT npokara BO3BpalIaeTcss MOTpeOUTENEM B TOM COCTOSIHUH, B
KOTOPOM OH OBbLJT TIOJTy4€H, C Y4E€TOM €CTECTBEHHOTO U3HOCA.

[IpoBepka HUCIIpaBHOCTH BO3BPAIIAEMOI0 MPEAMETa MPoKaTa MPOU3BOAUTCS
B MpucyTcTBUM TmoTpedutenss. O Bo3Bpare mpeaMera mpokara MPOU3BOIUTCS
OTMETKa B IOKYMEHTE, MOATBEPKIAIOIIEM 3aKa3.

55. Ecnii Mo OKOHYaHUM CpPOKa OKa3aHUsl OBITOBOM YCIYIM IO MPOKATY
NOTpEeOUTENh OTKa3bIBAETCA BO3BPATHTHh MPEAMET MpOoKaTa M HE COOOIaeT o
IpUYMHAX HEBO3BpAaTa UCIOJHUTEIIO, C MOTPEOUTENS B3bICKUBAIOTCS:

CTOMMOCTh MpeaMeTa IMpoKaTa MO IeHe, CYIIECTBYIOIEH Ha MOMEHT
B3bICKAHUS HAa AaHAJIOTMYHBIE TOBApbl B PO3HUYHONW TOPrOBIE, C Y4YETOM
YCTaHOBJICHHOTO MCTIOJIHUTENIEM U3HOCA MPEeMETa MPOKaTa;

apeHjHas TIaTa MO JOrOBOPY IIpOKaTa 3a MPOCPOUYEHHOE BpeMs
MOJIb30BAHUS TIPEIMETOM TIpoKaTa 1Mo Tapudy, AEHCTBYIOIMEMY Ha MOMEHT
B3BICKAHUS;
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HEYCTOMKA 3a KXl JI€Hh MPOCPOUYKH B pa3zMepe OJHOTO IMPOIIEHTA OT
apEHIHOM TIJIaTHI IO JOTOBOPY MPOKaTa.

56. B cirydae mostHOM yTpaThl IpeAMeTa IpoKaTa Ju00 MPUBEACHUS €ro B
MOJIHYI0 HEMPUTOJHOCTh B pe3yJbTaTe HapyUIEHUs NpaBWJl SKCIUTyaTallud U
coJiepKaHusl MOTPEOUTENh HECET OTBETCTBEHHOCTh KaK 3a HEBO3BpAT MpeamMeTa
poKara.

[Ipyu mnomHOM yTpaTe MEXaHMYECKOTO TPAHCIOPTHOTO CPEJCTBA,
NepPeTaHHOTO TOTPEOUTENIO0 B KA4ECTBE MpeaMeTa MpoKaTa, MO0 MPUBEIECHNUN
€r0 B MOJHYIO HEMIPUTOIHOCTh B pe3yJIbTaTe HAPYIICHUSI TIPABUIT SKCIUTYaTaIlAH
U COACpXKaHWsI C TOTPEOUTENs] B3BICKUBAETCS CTpaxoBas CTOMMOCTH
MEXaHUYECKOTO0 TPAHCIOPTHOTO CpeacTBa (IEHCTBUTENbHAsT CTOMMOCTH
MEXaHUYECKOTO TPAHCIOPTHOTO CPEACTBA B MECTE€ HaXOXKIEHUS B JCHb
3aKJIFOYEHUS JJOTOBOPa CTPAXOBAHUS).

57. B ciyyae yacTU4YHOUM yTpathl (MOBpEXKACHUS) MpeAMETa MpoKaTra B
pe3yibTaTe HapyIICHHWs] TPABWJI JKCIUIyaTallMk W COJEPKaHUS MOTPEOHUTEINb
JOJDKEH JOYKOMIUIEKTOBaTh (BOCCTAaHOBHTH) TMpeaMeT Tpokarta. Ecmum
JOYKOMIUIEKTOBaHHWE (BOCCTAHOBJIEHHE) TIpeAMETa IIpoKaTa HEBO3MOXKHO,
MOTpeOUTENh HECET OTBETCTBEHHOCTh 3a YACTHUYHYIO yTpary (MOBPEKICHNE)
npeaMeTa MpoKara Kak 3a HEBO3BpAT €ro.

[Ipy dYacTMYHOM TOBpPEXACHUU (BBISBJICHUU HEUCIPABHOCTEH, HE
SBJSTIIOIIMXCSL  CIIEJICTBUEM E€CTECTBEHHOTO H3HOCA) B pe3yjbTaTe HapylUIEeHUs
IpaBWJI SKCIUTyaTallud U COJIEP KaHUsI MEXaHWYECKOTO TPAHCIIOPTHOTO CPEJICTBA,
NEePETaHHOTO TMOTPEOUTEN0 B KadyecTBE NpeAMeTa IMpOKaTa, C TOTPEOUTENs
B3BICKHMBAETCSI CTOMMOCTh PEMOHTAa MEXaHHYECKOTO TPAHCIOPTHOTO CPEACTBA C
y4eTOM CTOMMOCTH 3aMEHSEMBIX Vy3JIOB W arperaTtoB, pacCYUTaHHas
IOpUIUYECKUM  JIUIIOM WM WHIWBHAYAJIbHBIM  MPEANPUHUMATEIIEM,
OCYIIECTBIISIBIIUM COOTBETCTBYIOIINI PEMOHT.

JlocTaBka nmpeaMeTa MpoKara K MECTy MPOBEIACHUSI pEMOHTa U 00paTHO B
clly4asix, ONpPENENIEHHbIX B YacTsAX IMEPBOM M BTOPOM HACTOSIIErO IYHKTA,
IPOU3BOUTCS 32 CUET MOTPEOUTEIIS.

58. Ilpu HapymieHnn IOMOBI Ha IPEAMETE TPOKATa UCIIOTHUTENb BIIPABE
HA3HAYNTHh TIPOBEACHUE OKCHEPTH3bl [JII TMPOBEPKH KadecTBa IMpeaMeTa
MpoKara 3a CYET MOTPEOUTEIIS.

59. 3aka3 Ha okazaHue OBITOBOM YCIYrd MO MpoKaty odopmiseTcs Ha
Cpok He Ooznee omHoro roja. Ilpu odopmiieHnHu Takoro 3aka3a HCIOIHUTENb
00s13aH MPEIYCMOTPETh, YTOOBI A€HH BO3Bpara MpeaMeTa Mpokara NPUXOIUIICS Ha
paboumnii ieHb.

60. IIpu monp30BaHWM MPEIMETOM TpoKaTa OJHUM TOTpEOUTEIEM B
TedyeHue 12 MecsmeB WCMONHUTENb BIpaBe MPHUHATH PEIICHHE O MPOJaKe
NOTPEOUTENIO MIPEAMETA MpOoKaTa.
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I')TABA 8
OCOBEHHOCTH OKA3AHUMA BBITOBBIX YCJIYI 110 {(I/IMI/I‘IECKOﬁ
YUCTKE U OKPAIIIMBAHUWIO U3JIEJINU

61. [Tpu odopMieHNH 3aKa3a Ha OKa3aHUE OBITOBOM YCIIyTH MO XUMHUYECKON
YUCTKE WU (WMJIM) OKpaIlMBAaHUIO M3JEIUS B JIOKYMEHTE, IMOJTBEPKAAIOIIEM
3aKa3, IOMHUMO CBEJICHHM, MpeycCMOTpeHHbIX B MyHKTe 11 HacTosimux [IpaBui,
JOJDKHBI  OBITh YKa3aHbl KOMIUIEKTHOCTb, IIBET, (YypHHUTYpa, HUMEIOLIUECS
HEJOCTaTKU W3ACNUs, HE YyAaIseMble NP XUMHUYECKOW 4YHUCTKE U (WJIN)
OKpalllMBaHUH, JOMOJHUTENIbHBIE TUIATHBIE YCIIYTH, OKa3bIBA€MbI€ C COIJIacHUs
noTpeouTeNs.

62. UcnotauTens 0053aH  MPEJOCTaBUTH  MOTPEOUTENI0 TO  €ro
TpeOOBaHUIO JIOKYMEHT, Ha OCHOBAaHMHM KOTOPOTO MCIOJHUTEIb OMpEenesseT
IPOLIEHT W3HOCAa M3JEIHs, MPUHUMAEMOTO B XUMHUYECKYI0O YHMCTKY W (UJIN)
OKpallliBaHUE.

63. cnosnnutens onpenensieT Bua oOpadOTKU U3AENINs B COOTBETCTBUU C
CHMBOJIAMH 110 YXOJy Ha MAPKUPOBOYHOM JICHTE U3enus. B ciaydyae yacTUUHOM
MapKUPOBKH WM OTCYTCTBHS MAapKHPOBOYHOHN JICHTHI HCIIOJIHUTENb BIIPABE
NPUHATH 3aKa3 0e3 rapaHThil KayecTBa OKa3aHHOW OBITOBOWM YCIYTH, O 4YeM
o0si3aH TpeAynpenTh TMOTPEOUTENss W MPOU3BECTH COOTBETCTBYIOUIYIO
OTMETKY B JOKYMEHTE, MOTBEPKIAAIOIIEM 3aKa3.

64. [loTpebutens 00s3aH 1O TpeOOBAaHWIO  HCIIOJHUTEIS  CHSTh
bypHUTYpY, KOTOpasi MOXKET OBbITh IMOBPEXKIEHA B MPOIECCEe XUMHUYECKOM
YUCTKUA U (WUJIM) OKpaIIMBaHUs, MPUIIUTH K U3JEIUI0 ChEMHBIE AETaIN JIM0O C
COTJIaCHsI MCTIOJHUTEINS OIJIaTUTh BBINOJHEHHE yKa3aHHBIX pabor. B ciyuae
HEBO3MOXHOCTHU CHSTh PYypHUTYPY (PKecTkasi (pUKcalus) UCIIOTHUTENb BIIPaBe
NPUHATH 3aKa3 0€3 TapaHTUU 3a €€ COXPAHHOCTh U IETOCTHOCTh, O YeM 00sI3aH
npeaynpeanuTh MNOTPEeOUTENIE U TMPOU3BECTH COOTBETCTBYIOIIYIO OTMETKY B
JOKYMEHTE, TOATBEPKJAIOIIEM 3aKa3, MpU OSTOM UCIOJHHUTENb JOJDKEH
OPUHATH HEOOXOUMBIE MEPHI IO COXPAHEHUIO LIETOCTHOCTH (PYPHUTYPHI.

65. [lpy mnosydeHUM U3AETUS U3 XUMHUYECKOM YUCTKU U (WUJIN)
OKpallluBaHUsi MOTpeOUTENb 00s3aH MPOBEPUTH MO MECTY BBIAAYM W3ETUS
KaueCTBO XMMUYECKOW YUCTKU U (WJIM) OKpAITUBaHUS, COXPAHHOCTh MCXOIHOU
(GbOpMBI, 1IEJIOCTHOCTH, pa3Mep, LIBET, PUCYHOK, PENbE(QHOCTh U3IEIHS.

I'JIABA 9
OCOBEHHOCTH OKA3AHMUA BBITOBBIX YCJIYI' B OBJIACTH _
MMPOU3BOACTBA KO KAHOU OAEXK/bI, MEXOB 1 MEXOBbIX U3/IEJINU

66. [Ipu odopmienun 3akaza Ha OKazaHWe OBITOBOW YCIyTH B OOJacTH
IIPOM3BOJICTBA KOKAHOM OJCHK/IbI, MEXOB U MEXOBBIX M3CINN M0Jy(padpruKaThI
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U LIKYPKH, MPEACTaBIsEMble MOTpeOUTENEM, NOJKHBI OBITh TOMEYEHBI UM B
IIPUCYTCTBUH UCITOJIHUTEIS MMOAIACHI0 HA N3HAHOYHOW CTOPOHE MEXa.

67.1lpu cmade Ha BBIJEIKY MYIIHOTO W MEXOBOTO CBIPbS, LIyOHOM
OBYMHBI OHU HE JIOJDKHBI UMETH CIIEOB KPOBU, TPSA3U HAa BOJIOCSHOM ITOKPOBE,
IIPUPE3U KUPA HA KOKE.

I')TABA 10
OCOBEHHOCTH OKA3AHUMA BBITOBBIX YCJIYT I10 ITPOU3BOACTBY
T'OTOBBIX TEKCTWJIBHBIX U3AEJIAI, OAEXKIbI, TPHKOTAXKHBIX
W3IEJIAI, IO PEMOHTY OJEX/Ibl U TEKCTUJIbHBIX U3JIEJINI
BbITOBOI'O HASHAYEHUA

68. lns ymoOcTBa moTpeOuTeneld B IIBEWMHBIX aTeiibe, MaCTEPCKUX,
IpYrux OOBEeKTax OBITOBOTO OOCITYXMBAaHMS, CHEHUAIU3UPYIOMINXCS Ha
PEMOHTE OJEkKIbl U (WJIH) MPOU3BOACTBE TOTOBOM OJEKIbI, TPUKOTAKHBIX
U3JICNIAM, ClIelyeT MpelyCMaTpUBaTh MPUMEPOUHbIC KAOUHBI.

69. B mBeWHBIX aTeiahe, MACTePCKHUX, IPYTrux OOBEeKTax OBITOBOTO
00CITyKUBaHUs, CHECHUAIM3UPYIOMIUXCS HAa PEMOHTE W (WJIM) MPOU3BOJICTBE
rotoBoil oaexbl, B cenbckux KIIII MoryT ObITh 000pyAOBaHBI MecTa IS
PacKpOs ¥ IIUThS IO METOIY CaMOOOCTyKMUBaHUS.

[Ipu odopmiieHnur 3akaza Ha OKa3aHUE YCIYTH MO PACKPOIO M MIUTHIO MO
METOJly CaMOOOCTYKUBAHUS MTOTPEOUTENIO BBIAACTCA JIOKYMEHT YCTaHOBJIEHHOMU
UCTOJHUTENEM (POPMBI, B KOTOPOM YKa3bIBAIOTCSA J1aTa M BPEMs MPEAOCTaBICHHUS
ObITOBOM yciiyrH. McnoHUTENb 00s13aH 7151 OKa3aHUsl JaHHON OBITOBOM yCIIyTH
MPEJOCTAaBUTh UCTIPABHOE 00OPYIOBAHUE, @ TAKKE HACTPOUTH €ro JJIsl KaXKI0TO
noTpeouTeNs.

[Ipy oOKa3aHMM yCIYrM MO PACKpOd H MIHTBIO MO METOAY
caMo0OCITy>KUBaHUsS B yI0OHOM i1 0003pEHUsI TOTPEOUTENIEM MECTE JOJIKHBI
ObITh pa3MeEIleHbl IpaBuja KCIUTyaTallMl TEXHOJOTUYECKOro 00OpyAOBaHUS.
Wcnonautenb 0053aH 03HAKOMUTH MOTPEOUTENSI C MHCTPYKIUSMU IO OXpaHe
TpyJa U MpaBUIaMU MOKApPHOW OE30MACHOCTH MPU NPOBEAEHUU padOT, O UYeM
MPOU3BOJIUTCS COOTBETCTBYIOIIAsE OTMETKA B JOKYMEHTE, MOATBEPXKIAIOIIEM
3aKa3, JM00 B )KypHaJI€ YCTAaHOBJICHHON UCIIOJIHUTENIEM (POPMBI.

JIuia B Bo3pacte 10 18 et Kk 0ka3zaHUIO YCIYTH MO PACKPOIO U IIUTHIO 110
METOAY CaMOOOCITyKMBaHUS HE IOMTYCKAIOTCSl.

I''TABA 11
OCOBEHHOCTH OKA3AHMAA BbITOBBIX YCJIYT 110 OBPABOTKE
JAPAT'OHEHHBIX KAMHEU U IOBEJIMPHBIX U3JEJINU

70. TIpu odopmieHnn 3aKa3a Ha OKa3aHHE OBITOBOM YCIYTH MO PEMOHTY
WIM M3TOTOBJICHUIO IOBEIMPHBIX M3JCIUA W3 JParoleHHbIX METauIoB |
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JparolieHHbIX KaMHEW B JIOKyMEHTE, MOATBEPXKAAIONIeM 3aKa3, MOMHMO
CBEJICHUH, MPETyCMOTPEeHHBIX B MyHKTe 11 Hactosmux [IpaBui, 10KHEI OBITH
yKa3aHbl HaWMMEHOBaHWE, Macca (Bec) W IMpoda AparoleHHOr0 MeTalla,
pasmepnl, 1BET W (opMa JIparoleHHOTO KaMHS, MMEIOIIHMECS HEeI0CTaTKU
JparolieHHOTO MeTajla M (WJIM) JAParolleHHOTO KaMHs, pa3Mep HIMHKU (IS
KOJIell), HOpPMAaTHUBHBIC TOTEPH TMPH PEMOHTE, HOPMATUBHBIN pacxoj
JparolieHHbIX METAJJIOB.

[Ipu odopmiieHnn 3aka3a Ha OKazaHUE OBITOBOM YCIYTM MO PEMOHTY
IOBEJIMPHOTO M3JIENIMs C 3aKPEIUICHHBIMU KaMHSIMU, KOTOpbIE HE TpeOyercs
U3BJIEKATh B XOJI€ OKa3aHUs OBITOBOM YCIYTH, B JOKYMEHTE, OATBEPKAAIOIIEM
3aKa3, BMECTO MaccChl (Beca) JparolieHHOro MeTajljla yKa3bIBaeTcsl mMacca (Bec)
IOBEJIMPHOTO U3JEIHS C KAMHSIMHU.

/1. B3BemmBaHue FOBEIUPHBIX U3ACTUN U3 30JI0TA U IUIATHUHBI (METAJIJIOB
MJIATHHOBOM TPYMIIBI) MPOU3BOAUTCA ¢ TOUHOCTHIO 10 0,01 rpamma, cepebpa —
no 0,1 rpamMma. JlparoneHHble KaMHH B3BEIIMBAIOTCSI C TOYHOCTBIO JO
0,01 xapara.

72.1lpy  W3rOTOBJIICHWH  IOBEIIMPHOTO W3JACIUS W3  Marepuaa,
NepeJaHHOr0 MOTPEOUTENEM, UCIIOTHUTENb 00sI3aH 10 OPopMIIEHHS 3aKa3a Ha
OKa3aHWe OBITOBOM YCIAYTM TI0 M3TOTOBJEHUIO FOBEJIUPHOIO  M3JEuUs
NpeaynpeauTh TOTPEOUTENsT O HEJOCTATOYHOM KOJHUYECTBE TNepeaaHHOIO
MOTpeOUTEIEM APArolleHHOTO MeTajla WJIM BO3MOXHOM ero ocrtartke. [lpwu
odopMIICHUH JAHHOTO 3aKa3a HCIOJHHUTENh OO0s3aH yKa3aTh B JIOKYMEHTE,
MOATBEPKJAIOIIEM 3aKa3, MPUMEPHOE KOJMYECTBO JParolieHHOTO MeTasia,
MOJIJIEXKAILETO TOOABJICHUIO TOTPEOUTENIEM.

Ucnonuurtens 00s3aH BEPHYTHh MOTPEOUTENIO BMECTE C IOBEIUPHBIM
U3JIeJINEM OCTATOK JParolieHHOTO METaslla TaKOM ke MPoObl, KaK U IOBEIUPHOE
u3zienue, B popMe TUIACTHHBI WM OBITOBOTO JIOMa C OTTUCKOM MMEHHHKA (Iudpa)
ucrojauuTens (0e3 kieitMa ['ocygapcTBeHHOM MHCTIEKIIMU MMPOOUPHOTO HAA30pa
MunuctepcTBa (PUHAHCOB).

Wcnonuureny BOpaBe C coOMIacusi MOTPEOUTENs OCTaBUTh Yy ce0s
HEUCIOJIb30BaHHBIM JIparoleHHbld MeTaiul BecoM He Oonee 0,3 rpamma. Ilpu
HTOM HUCIOJHUTENb 00S3aH BBIIIATUTH MOTPEOUTENTI0 CTOMMOCTh OCTaBIIIETOCS
y HCHOJIHUTENSI HEUCIOJb30BAaHHOTO JAParolieHHOTO METauia MO PacuyeTHOU
IIEHE, YCTAHOBJICHHOM B COOTBETCTBHH C 3aKOHOJATEIHCTBOM Ha IEPBBIM
pabouuii JeHb Mecsla, B KOTOPBHIM IOBEJIUPHOE WU3JCIUE BBIJIACTCS
MOTPEOUTENIO.

/3. 3roTOoBJICHHOE IOBEIMPHOE U3/IETNE TOHKHO TPOUTH ONPpOOOBaHHUE U
kieiimenne B [oCcymapcTBEHHOW  HMHCHEKIIMM  MOPOOMPHOrO  Haa3opa
MunuctepctBa ¢unaHcoB. I[lpu odopmiieHnn 3aka3a HCHOJHUTENb OOs3aH
yKa3aThb B JIOKYMEHTE, MOATBEPKIAIOIIEM 3aKa3, CTOMMOCTh paldoT IO
ONpOOOBAHUIO U KJIECHMEHUIO FOBEIMPHOTO U3JIEIIHS.
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/4. CpouHasi yciayra 1o peMOHTY FOBEJIUPHBIX U3JIENIUiA, OKa3blBaeMasi B
MPUCYTCTBUU MOTPEOUTES, PETUCTPUPYETCS UCTIOJHUTEIEM B HAKOMUTEIbHOU
BEJIOMOCTH, B KOTOPOM JOJKHBI ObITh YKa3aHbl HAMMEHOBAHHE U CTOMMOCTD
OKa3blBaeMOM OBITOBOM ycCIoyrd, HaMMEHOBaHHME, Mmacca (Bec) W Tpoba
JparoleHHoro metamia (JIu00 IOBEIIMPHOTO M3JEHUS C 3aKpEIJIEHHBIMU
KaMHSIMU, KOTOpble HE TpeOyeTcsi M3BJIEKaTh B XOJle OKa3aHUs OBITOBOM
yCIIyTH), pa3Mepbl, IBeT U (opmMa AparoleHHOTO KaMHs, HMEIoIuecs
HEJIOCTATKU JIPArolleHHOro MeTajia U (WiIM) AparolieHHOTO KaMHS, pa3Mep
MUHKA ()19 KOJIel), HOPMATHUBHBIC TOTEPU TPH PEMOHTE, HOPMATHUBHBIN
pacxo/ AparoleHHbIX METAJIJIOB, TOANUCH MOTPEOUTEIISI U UCTIOJTHUTENS.

75. Ilpu odopMiieHnn 3aKkaza Ha OKa3zaHWE OBITOBOM YCIYTH IO PEMOHTY
IOBEJIMPHOTO U3Jienusi 0e3 Haluyusi NpoOMPHOro Kielma WU ¢ HapyIIEHHBIM
IPOOUPHBIM KIEHMOM HCIOIHUTENb 00s3aH CAeNaTb OTMETKY O COCTOSIHUU
npoOMpHOTO KJeliMa B JOKYMEHTE, TMOJTBEpPXKAAloleM 3aka3, U B
HaKOITUTEIbHON BEIOMOCTH.

76. JlparornieHHbIE METAUTBI B CIWTKaX (3a HUCKIIOYEHHEM MEPHBIX),
caMOpoOJIKax, IUINXE, MIacTUHaX 0€3 MMEHHUKOB (IIH(POB) U3TOTOBUTEIIEH,
U3JIENUSIX TPOU3BOJICTBEHHOTO M J1a0OPaTOPHOTO HA3HAUEHUS], MPOU3BOJCTBEHHBIX
orxoAax (ONMWJIKU, CTPYKKH W Jpyrue OTXOJbl), OpAeHaX M MeAalsX B
nepepadoTKYy JUIsl U3TOTOBJICHUS FOBETUPHBIX U31EIUNA HE TPUHUMAIOTCSI.

I'/TIABA 12
OCOBEHHOCTH OKA3AHUSA YCJIYT TAPUKMAXEPCKHUX

77. Jlo Hauaja OKazaHUs YCIYyTH MapPUKMaXEPCKUX HCIOJHHUTENb 00s3aH
BBIICHUTH y TIOTPEOUTENIS, a MOTPEeOUTENb 00513aH MPEAYyPEIUTh UCTIOTHUTEIIS
00 MMEIIIUXCS Y HEro OCOOCHHOCTSIX BOCIIPUATHS U IPOTHUBOIOKA3aHUSIX K
MPUMEHEHUI0 MaprOMEpPHO-KOCMETHIECKOU MPOTyKITHH.

Hcnonautens o0s3aH NMPEOCTaBUTh MOTPEOUTENIO TI0 €ro TpeOOBaHUIO
nHpopmario 00 OCHOBHOM HHTPEAMECHTHOM COCTaBe, CIIOCO0e MPHMEHEHHS,
CpOKE TOAHOCTH MCIIOIB3YeMOi aphroMEepPHO-KOCMETHIECKOM PO TYKITHH.

[Ipu BBIe3mHON (PopMe OKazaHWs YCIYT MAPUKMAXEPCKUX HCIIOJHHUTEIb
JOJDKEH UMETh MpH cebe HaOop MHCTPYMEHTOB U MaTEPHAJIOB, TAPAHTUPYIOITUX
Ka4eCcTBO M O€30MMaCHOCTh OKa3aHUs TAKOW OBITOBOM YCIIYTH.

/8. TexHOIOTHUECKOMY TMPOIIECCY OKa3aHMUS YCIYTH MapUKMaXxepCKUX
JOJDKEH TIPEIIECTBOBATh BU3YaIbHBIH OCMOTP MCIOJHUTEIEM B 3aBUCHMOCTH
OT crnenupUKNd OKa3bIBAa€MOUW OBITOBOM YCIYTH BOJOC, YYacCTKOB KOXKHOTO
MIOKpPOBa TOJIOBHI, JINIA, TEJla, HOTTEH, pyK, HOT moTpedutens. VcmomHuTeNb
BIIPABE€ OTKAa3aTh MOTPEOUTENI0O B OKA3aHUM YCIyT MapUKMaXEpPCKHUX, €CIU Y
MOTPEOUTENS UMEIOTCS:

OTKPBITHIC paHbl, MUKPOTPaBMBI;
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M3MEHEHHUS KOKHOTO TTOKPOBA (ChIIlb, MSTHA, IIETYIIEHUE), HOTTEH, BOJIOC
U MIOTPEOUTENb HE MOXKET MPEJICTABUTH MUCIOJHUTEIIO CIPAaBKy 00 OTCYTCTBUU
3apa3HbIX KOXKHBIX 3a00JIEBAHMIA;

MOPAKEHUS TIETUKYJIE30M.

HcnionHuTenb TakkKe BIOpaBe OTKA3aTh MOTPEOUTENIO B OKA3aHUM YCIYT
NapUKMaXepPCKUX, €CIIU MOTPeOUTENh OAET B BEPXHIOI WJIM TPSI3HYIO OACKIY,
KOTOpasi MOKET 3arpsi3HUTh OJEKAY JPYTUX TMOTpeOuTene, Jaudo eciu
noTpeouTeneM ABISIETCS PeOCHOK, OOCITY>KHBAaHHUE KOTOPOTrO TpeoOyer
IPUHYIUTEIBHOIO YAEPKaHUs B KPECIIE.

79.1lpu oxa3anuu OBITOBOM YCIYI'M 1O XUMHUYECKOM 3aBUBKE,
XUMUYECKOMY BBIPSAMIICHUIO U (WMJIM) OKpacke BOJIOC HCIOJIHUTENh 00s3aH
caenarb 15-MUHYTHYIO allJIMKAIIMOHHYIO MPOO0Y HA BHYTPEHHEW MOBEPXHOCTH
npeamieybs M (WIM) IUIe4a NOTpeOUTenss sl OLEHKH WHAMBUAYaIbHON
YYBCTBUTEIBHOCTH MOTPEOUTENs] K JaHHOW mMapdroMepHO-KOCMETHYECKON
TTPOTYKITHH.

B cinyuae omnpeneneHuss Mo anIuIMKallMOHHOW MpPoOE€ MOBBIIIEHHOU
YYBCTBUTEIBHOCTH NOTPEOUTENS Ha Nap(PrOMEPHO-KOCMETHYECKYIO0 MPOAYKLHIO,
a TaKXke OTKa3za MOTPEOUTENsT OT MPOXOXKACHUS aNIIMKAI[MOHHOW MpoObI Ha
MOBBIIICHHYIO YYBCTBUTEILHOCTh UCIIOHUTEND BIIPAaBE OTKAa3aTh MOTPEOUTENIO
B OKa3aHUU OBITOBOM YCIYrd MO XUMHUYECKOW 3aBUBKE, XUMHUYECKOMY
BBIIIPSIMJICHUIO U (MJIM) OKpacKe BOJIOC.

80.IIpn okazaHuM yCIyr NapUKMAaXEpPCKUX MOKET HCIOJIb30BAThCA
nap(romMepHO-KOCMETHYECKast MPOYKIHS MOTPEOUTENS C COTTIACHS UCIIOJIHUTEIS.
[Ipn ncnonbp3oBaHUM NapPOMEPHO-KOCMETHUECKON MPOAYKIMH MOTPEeOUTENs
UCIIOJIHUTENIb ~ BOpaBe NOTpeOOBaTh OT MNOTPEeOUTENss MPEACTaBICHUS
MHCTPYKIUU IO €€ UCIOJb30BaHUIO HAa OEJIOPYCCKOM MJIU PYCCKOM SI3bIKE.

81. O6cnyxuBaHue MoTpeOUTENIeH B MapUKMaXePCKONU OCYIIECTBIISIETCS B
nopsiike o61mei ouepeau. Ilo pelieHHI0 MCIIOMHUTENS TaKoe OOCITYKHMBAHHE
MOYKET OCYILECTBIISITHCS 0 MPEABAPUTENHLHON 3aIUCH WM ITYTEM MIPEABAPUTEIBHON
BbIJIaYM TAJIOHOB Ha 00cyKuBaHue. VcrnonHurens 00s3aH 0KazaTh MOTPEOUTEIO
yCIIYTy TapUKMaXepCKUX B Ha3HAUEHHOE B XOJ€ NPEABAPUTEIbHON 3alIUCU WA
IIpeBapUTEIbHON BbIAA4YM TAaJOHOB Ha oOciykuBaHue Bpems. [Ipu ono3ganum
noTpedurens 0ojee yeMm Ha 15 MUHYT KO BpEMEHU OKa3aHHs JTaHHOW OBITOBOM
yCIIyTH, HA3HAYEHHOMY B XO/I€ MPEABAPUTENIBHOMN 3aiCcy WK TPEIBAPUTETHHON
BbIJJa4d TAJOHOB Ha OOCIY>XHMBAaHHE, HWCIIOJHUTENb BIIPABE OTKAa3aThCs OT
OKa3aHMs OBITOBOM YCIIYTH U MPEUIOKUTH MOTPEOUTENIO APYroe Bpems U (KiIn)
naTy ee okazaHus. B ciyuae TpexkpaTHOM TpeaBapUTENIbHOW 3aIucu
noTpeOuTens Ha 00CITyKUBAaHUE U HESIBKM K HA3HAUYEHHOMY BPEMEHH OKa3aHUs
YCIIyIM TMapuKMaxepckux 0e3 MHPOPMHPOBAHMS HWCIIOJHUTENS HCIOJHUTEINb
BIIPABE OTKA3aTh MOTPEOUTEIIO B IPEBAPUTEIIHHOM 3aMKCH.
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I'/IABA 13
OCOBEHHOCTH OKA3AHMUS YCJIVYI 110 HUCTKE (CTUPKE)
TEKCTHJIBHBIX, MEXOBBIX U TPOYUX U3JEJINN

82. Ilpu odopmieHnn 3akaza Ha OKa3aHWE YCIYT MO YUCTKE (CTHUPKE)
TEKCTHJIbHBIX, MEXOBBIX U MPOUUX M3ICIUN B JOKYMEHTE, MOJTBEPKIA0IIEM
3aKa3, IOMUMO CBEJICHHM, MpeycMOTpeHHbIX B TyHKTe 11 HacTosimux [IpaBui,
JOJDKHBI OBITH yKa3aHbl Macca (Bec), aCCOPTUMEHT, LBET, OTIUYUTEIIbHBIC
NPU3HAKU U3JIeNUs, BUJl TKaHU, HAIMYUE HEOTCTUPBHIBAEMBIX ISTEH, MPOLIEHT
W3HOCA U3JENHS, JOTIOJHUTEIbHBIE IJIATHBIE YCIIYTH, OKa3bIBAEMBbIE C COTJIACHS
noTpeouTeNs.

[ToTpeOurenp 0053aH MO TPEOOBAHUIO HCHOJHUTENS CHATh (PYypHHUTYDY,
KOTOpasi MOKET OBITh MOBPEKIACHA B MPOIECCE YUCTKH (CTHPKHU), NPUIIUTH K
U3JIETTUI0O CBhEMHBIE JeTadu JuO0O C COIIacusl HWCIOJHUTENS OIUIaTUTh
BBITIOJIHEHHE yKa3aHHBIX paboT. B ciydae HEBO3ZMOXHOCTU CHSTH (PYpHUTYPY
(>kecTkast (huKcalys) UCIIOJHUTEIh BIPaBE MPUHATH 3aKa3 0€3 rapaHTUu 3a ee
COXPAaHHOCTh U LEIOCTHOCTh, O 4YeM O00s3aH MpEeaynpeauTh MOTPEeOUTeNs U
IIPOU3BECTH COOTBETCTBYIOIIYI0 OTMETKY B JOKYMEHTE, MOATBEPKAAIOLIEM
3aKa3, MpPU 3TOM HCIIOJHUTEIh JOJDKEH IMPUHATH HEOOXOAMMBIE MEpHI IO
COXPaHEHUIO 1IEJIOCTHOCTH ()YPHUTYPHI.

83. Ilpu odopmiieHnH 3aka3a Ha OKa3aHWE YCIYTH IO YHUCTKE (CTUPKE)
TEKCTHJIbHBIX M3JEIUN METOJOM CaMOOOCITyKUBaHUS MOTPEOUTENIO BbIACTCSA
JOKYMEHT YCTAHOBJICHHOM HCHOJHUTENEM (OPMBI, B KOTOPOM YKa3bIBaIOTCS
JaTa u BpeMsl YUCTKH (CTHUPKH).

Ucnonuurens o0s3aH NpouH(POpMUPOBATH MOTPEOUTENST O TOM, UTO B
cilyyae OIO3JaHusl MOTpeOuTeNss K Ha3HAYEHHOMY BPEMEHU YUCTKHU (CTHUPKH)
Oosiee yeM Ha 15 MUHYT OH JOMYCKAaeTcs K YHUCTKE (CTUPKE) TOJIBKO MpH
OTCYTCTBHM JPYTMX IMOTpeOUTENEH, MOJYyYaroNX AaHHYK OBITOBYIO YCIYTY
aM00 3alHMCaHHBIX Ha BpeMs, Ha KOTOpPOE TMPETEHIYEeT OMO3/aBIINN
NOTpeOUTENh, a TAKKE O TOM, YTO MOTPEOUTEINIO HE BO3BpAIaeTCs yIjlaueHHas
3a OKa3aHUE€ 5TOW OBITOBOM ycioyrm cymMma. B ciydae HemnpenocTaBieHUs
NOTPEOUTENI0 TaHHOM HMH(pOpMAaIMU MO BBIOOPY MOTPEOUTENST HA3HAYAKOTCS
npyras nata v (Win) BpeMsl YUCTKU (CTUPKHU) UM BO3BpaIllaeTCsl yIIaueHHas 3a
OKa3aHHE TaKOM OBITOBOM YCIyTH CyMMA.

Ecnu motpebutens npenynpenans UCIOIHUTENS. O HEABKE Ha YHUCTKY
(CTHUpPKY) 10 YCTAHOBJIEHHOTO BpPEMEHHM YHUCTKH (CTUPKH), a TaKXe eciH
NOTpeOUTENh HE MOXKET MPOU3BECTH YUCTKY (CTUPKY) B YCTAHOBIEHHOE BpEMSs
0 BHUHE UCIOJHUTENSA, WCIOJHUTEIh O0053aH 10 BBIOOPY MOTpeOUTENS
HA3HAUUTh Jpyrue nary u (WiM) BpeMsl YUCTKU (CTUPKH) WIUM BEPHYTh
YIUTAYEHHYIO 33 OKa3aHHUE TaHHOW OBITOBOM YCIYTH CyMMY.

[Ipn oka3aHuM yCIOyrd MO YHUCTKE (CTUPKE) TEKCTUIBHBIX H3IEIUN
METOJ0M CaMOOOCTYyKUBaHUS B yIOOHOM JIsl 0003pEHHMS TOTPEOUTENEM MECTE
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JOJDKHBI  OBITH  pa3MEIeHbl TpaBWja AKCIUTyaTalldd TEXHOJIOTHYECKOTO
000pyI0BaHUS U MOPSAOK TEXHOJIOTHUECKOTO TpoIiecca.

Jluma B BO3pacte a0 18 meT K OKa3aHWIO YCIYTH MO YHUCTKE (CTHUPKE)
TEKCTUIIBHBIX U3/ METOJI0M CaMOOOCITY)KHBaHUS HE JIOITYCKAIOTCSI.

84. [Ipu monydeHUW W3AENIUS U3 YHUCTKU (CTUPKH) MOTpeOUTENb 00s3aH
IIPOBEPUTH TI0 MECTY BBLIAYN U3JEIHS KOJINYECTBO, KOMIUIEKTHOCTD, KAUYECTBO
00pabOTKH, [EJTOCTHOCTh U3/IEIIHUS.

I'JIABA 14
OCOBEHHOCTH OKA3AHUS BLITOBBIX YCJIYT IO PEMOHTY
JIEKTPOBBITOBBIX TOBAPOB, YCJIVI B OBJIACTH ITPOU3BOJICTBA,
YCTAHOBKH, PEMOHTA U OBCJIYKUBAHUSI TOTOBBIX
METAJIIOU3IEJINI (3A UCKJIIOUEHUEM IOBEJIMPHBIX U3AEJINII U3
JPATOLEHHBIX METAJIJIOB U IPATOLIEHHBIX KAMHEN)

85. [1o TpeboBaHUIO UCTIOTHUTENS MOTPEOUTENH 00513aH TIPEJACTABUTD IS
OKa3aHUsl OBITOBBIX YCIYT IO PEMOHTY 3JEKTPOOBITOBBIX TOBapOB BMECTE C
U3JICITMEM €T0 TEXHUYECKHUI MacropT (3aMEHSIFOIINA €ro TOKYMEHT).

86. MicriomHUTENh BIpaBe OTKA3aTh MOTPEOUTENIO B OKa3aHUHM OBITOBBIX
YCIIYT TI0 PEMOHTY AJIEKTPOOBITOBBIX TOBAPOB, YCIYT B 00JIACTH MIPOU3BOJICTBA,
YCTAaHOBKH, PEMOHTa ¥ OOCITYy)XMBAaHUS TOTOBBIX METAJUIOM3ICITUN TpHU
OTCYTCTBUU Y3JIOB, OJIOKOB, MOAYJEd U JPYrUx JeTajleil, CHAThIX C
IIPOM3BOJICTBA M HEOOXOAMMBIX JUIS pPEMOHTa © (WIH) TEXHUYECKOTO
OOCITYXKUBaHUs, a TAKX€ MPU MPEBHIIICHAN YCTaHOBJICHHOTO H3TOTOBUTEIIEM
HOPMAaTHUBHOTO CPOKA IKCILTyaTalluH JIEKTPOOBITOBBIX TOBAPOB.

87.1lpu oxa3aHuu OBITOBBIX YCIYyI' [0 PEMOHTY JJIEKTPOOBITOBBIX
TOBAapOB Je(dEeKTalus H3ASTUs SBISIETCS HEOTHEMJIEMON YacThIO OKa3aHUs
TakuxX OBITOBBIX yciyr. Eciam mpu okazaHWM OBITOBBIX YCIAYT TO PEMOHTY
JIEKTPOOBITOBBIX TOBAPOB Ha OJTale BBIMOMHEHUS JedeKTanuu W3aenus
WCIIOJTHUTENIb YCTAaHOBHUT, YTO JajibHEWINee OKa3aHWE YKa3aHHOW OBITOBOM
YCIYTH 10 TEXHUYECKUM WJIM TEXHOJIOTHYECKUM MPUYMHAM HE TPEICTABISICTCS
BO3MOXKHBIM, JIaHHAsl OBITOBAs yCIIyra CUYMTAETCS HEOKa3aHHOW U HE TOMJICKHUT
oriaTe MoTpeOuTeIeM.

[lo 3akazy mOTpeOUTENsT MCHOJHUTEIEM MOXKET OCYIIECTBISATHCA
nedeKTanys Kak caMOCTOSITENIbHAS YCIIyTa.

88.Ilpm oxazaHuu OBITOBBIX YCIYT IO PEMOHTY JJIEKTPOOBITOBBIX
TOBapoOB, YCIyr B 00JacTM TPOU3BOJCTBA, YCTAHOBKH, PEMOHTAa W
OOCITy»XUBaHUsI TOTOBBIX METAJUIOM3JICTUN 3aMEHEHHbIE JC(PEKTHBIC Y3IIbI,
OJIOKHM, MOJTYJIA U APYTHE JETAIN BO3BPALIAIOTCS MOTPEOUTEINIO MPU MOJTyICHUH
ufienusi U3 peMoHTa. DakT TOoNydeHHs TOTpPEOWTENeM CHATHIX JeTajei
MIOJITBEPKIACTCS 3aMUCHI0 B JIOKYMEHTE, TIOJITBEPIKIAIOIIEM 3aKa3, WIH WHOM
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opuIMaTFHOM JOKYMEHTE ydeTa HCIOJHUTENS W YIOCTOBEPSIETCS IMOIIUCKHIO
noTpeouTeNs.

89.Ilpu BbImaue OTPEMOHTUPOBAHHBIX DJJIEKTPOOBITOBBHIX TOBAPOB
UCTIOJTHUTENh O0053aH B MPUCYTCTBUHM TMOTPEOUTENST HMX OCMOTPETh W
IPOJIEMOHCTPUPOBATH UX PadoTy.

90. Ilpy mpumeMke YCIYyrd TO PEMOHTY, H3TOTOBJICHHUIO, YCTAHOBKE
METATMYECKUX JBepel MoTpeOuTenp o0s3aH C Y4YaCTHEM HCIOJIHUTEIS
IPOBEPHUTh  KAYECTBO  OTACNIKH, TOKPAaCKA  METaUIMYeCKOW  JBEpH,
PaBHOMEPHOCTH 3a30pPOB B MECTaxX MpWIETaHUs JBEPHOTO TOJOTHA K ABEPHOU
KOpoOKe, TUIaBHOCTh 3aKpbIBaHUs NBepH. [[Bepp HE JOKHA WMETh BUIMMBIX
MOBPEKICHUI OKpAIIeHHON TMOBEPXHOCTH, JACPEKTOB OTAEIKH, IIaparuH,
BMATHUH, CKOJIOB. B TMOJYOTKPHITOM COCTOSHHUM JIBEph HE JOJDKHA
CaMOIIPOM3BOJIBHO OTKPBIBATHCS WIIH 3aKPHIBATHCSI.

I')IABA 15
OCOBEHHOCTHU OKA3AHUMA BBITOBBIX YCJIYI 110 TEXHUYECKOMY
OBCJIY’ KUBAHUIO U PEMOHTY MEXAHUYECKHUX
TPAHCHOPTHBIX CPEIACTB

91. Tlpu oka3aHHH OBITOBBIX YCIYT MO TEXHUYECKOMY OOCITY>KHBAHHIO U
PEMOHTY MEXaHWYECKUX TPAHCIOPTHBIX CPEJACTB B MPUEMHOM ITYHKTE B
yJI00HOM 151 0003pEHHS TIOTPEOUTENIEM MECTE TIOMUMO CBEICHHMA, IPETYCMOTPEHHBIX
B ITyHKTE 5 HacTosmmx [IpaBwi1, JOIKHBI OBITH Pa3MEIEHBI:

oOpaser; opopMiIeHUSI JOKYMEHTA, MOITBEPKIAIOIIETO 3aKa3;

TpeOOBaHUSI UCIIOJHUTENS K MEXaHUYECKUM TPAHCIIOPTHBIM CPEICTBaM,
PEJIOCTaBIAEMbIM [IJI1 OKa3aHWs OBITOBOM YCIYrM IO TEXHUYECKOMY
00CITyKUBaHUIO U (WJIM) PEMOHTY (TIPU HAJTUYUHU TaKUX TPEOOBAHU);

uH(pOpMaIHsI O CTOUMOCTH HOPMO-4aca OKa3bIBA€MbIX OBITOBBIX YCIYT;

dbamuaus, CcoOCTBEHHOE HMs, OTYECTBO (€CIM TaKOBOE HMEETCS)
pabOTHUKA MCTIOTHUTEINS, OTBETCTBEHHOTO 3a KaueCTBO PadOT, BBIMOIHIEMBIX
UCTIOJTHUTEINIEM;

rapaHTUHbIE CPOKU HA OKa3bIBAEMbIE OBITOBBIE YCIYTH.

92. beITOBBIE YCIYTM IO TEXHUYECKOMY OOCIYKMBAaHUIO M PEMOHTY
MEXaHMYECKUX TPAHCTIOPTHBIX CPENICTB, OKA3bIBAEMbIE B MPUCYTCTBUN MOTPEOUTETIS,
Takhe, Kak IIMHOMOHT&)XHbIE U IIMHOPEMOHTHBIE, YOOPOUYHO-MOEYHBIE,
MOJIMPOBOYHBIEC, CMAa304YHO-3aMPaBOYHbIEC, PETYIUPOBOYHBIEC, JUATHOCTHUYECKHUE
yCIyTH, a TakKe TEXHUYeCKas MOMOIIb Ha JOPOre W YCIyTH, BHIOJIHSIEMBIE
NEPEIBIKHBIMU KOMILJIEKCAMU CEPBUCHOTO OOCTY>KMBAaHUS, OKa3bIBAIOTCS C
BbIJaueil 10 TpeOOBaHUIO MOTPEOUTENSI JOKYMEHTa, MOATBEPKIAtoIero (Gaxkt
OKa3aHMs JaHHOW OBITOBOW YCIYTH, COJEPKAIlEr0 CBEICHHUS, YKa3aHHbIC B
nyHkte 104 nacrosimux IlpaBui, npu ycioBUHM COOJIONEHHS YCTAaHOBICHHOTO
MOPSIIKA PACUETHOTO U (MJIM) KACCOBOTO 0OCITYKMBaHUS.



28

93. Ilpu okazaHWM OBITOBBIX YCIYT MO TEXHUYECKOMY OOCITYXHBAaHUIO U
PEMOHTY MEXaHWYECKHX TPAHCTIOPTHBIX CPEICTB, HE YKa3aHHBIX B MyHKTE 92
HacTosmux [IpaBui, MOMUMO TOKyMEHTA, MOATBEPKAAIONIETO (aKT OKa3aHUS
JAHHOM OBITOBOM yciyTH, 0(hOpMIISIETCS] JOKYMEHT, MOTBEPAKAAIOIIUHN 3aKas3.

Bce 3aka3pl moasiexaT perucTpalydyd HCIOJHUTENEM B JKypHalle WIU
AJIEKTPOHHOU 0a3e JaHHBIX PETUCTpAllMUd 33aKa30B C yKa3aHUEM CIIEIYIOIINUX
CBEECHUU:

dbamuans, cOOCTBEHHOE HMMs, OTYECTBO (€CIM TaKOBOE MMEETCs), MECTO
KUTEIbCTBA TOTPEOUTETIS;

Mapka, MOJIENb, TOJ BBIMYCKa, PETUCTPAITMOHHBIA 3HAK (MIPU HAJTUYHH),
npobGer (nmpu Haimuuumu), HoMep Ky3oBa (koa VIN) wmexaHudeckoro
TPaHCIOPTHOTO CPEACTBA;

nepedyeHb padoT, KOTOPBIE MPOCUT IPOU3BECTH MOTPEOUTEID;

nata oGOpPMIICHMS 3aKa3a W IUJIAHUPYEMbIM CpPOK OKa3aHWsl YCIYTU
(BBIOJIHEHUS PA0OTHI);

MH(pOpMAIHs, CBSI3aHHASI CO CIIEIM(PUKON OKa3bIBAEMOW YCIYTH (BBITOIHIAEMOMN
paboThI) (Mpu HEOOXOAUMOCTH).

CBeneHusi, perucTpUpyeMble UCTIOTHUTENIEM B KypHAJIC WM DJICKTPOHHOU
0a3e aHHBIX PErUCTpPAllMM 3aKa30B, U JOKYMEHTHI, MOATBEpKatomue (Haxkt
OKa3aHMsI OBITOBOW YCIYTH, XPaHSATCS HMCIOJHUTEIEM B TEUYEHHE ABYX JIET C
JaThl TPUEMKH MOTpeOUTEeNeM OKa3aHHBIX OBITOBBIX YCIYT (BBITOJTHEHHBIX
pabor).

94.B cnydae oOkazaHus OBITOBBIX yCIyT 1O  TEXHUYECKOMY
OOCTYy>)KMBaHUI0O ¥ PEMOHTY MEXaHWYECKHX TPAHCIOPTHBIX CPEACTB TIO
pPEABAPUTEIIPHON 3alUCH  Takas 3amuch OGOPMIIETCS HCIIOTHUTEIEM B
MOPSIIKE, YCTAaHOBJIIGHHOM PYKOBOAWTENIEM HCHOJIHUTENsA. [lpm  sToM
UCIIOJIHUTEIb 00s13aH MPOUHGOPMHUPOBATH MOTPEOUTENS O HA3HAUCHHBIX JaTe U
BPEMEHU TPEABSIBICHUS TOTPEOUTEIEM MEXAHMYECKOTO TPAHCIOPTHOTO
cpencTtBa JUIsi  OKa3aHUs OBITOBOM  YCIyTM IO €ro  TEXHUYECKOMY
0OCITY’KMUBaHUIO U PEMOHTY JTMOO BPEMEHU OKa3aHUS TEXHUYECKOW MOMOIIU Ha
Jopore, a Takke 00 yChayrax, OKa3blBaeMBIX IMEPEIBIKHBIMUA KOMILUIEKCAMU
CEpPBUCHOTO 00CITYKHBaHUS.

[Ipu HempeAcTaBICHUU MOTPEOUTEIEM MEXaHHMYECKOTO TPAHCIOPTHOTO
CpelicTBa B Ha3HAYEHHbIE JaTy M BpeMs HCIOJHUTENb BIpaBe MPUHSTH
MEXaHUYECKOE TPAHCIIOPTHOE CPEJICTBO IJisi OKa3aHUs OBITOBOM YCIYrH IO
TEXHUYECKOMY OOCIY’)KMBAaHUI0 W PEMOHTY MEXaHWYECKHX TPaHCIOPTHBIX
CPEIICTB B MOpAJIKE OOLIEH ouepeu.

95. OdopmiieHre TOKyMEHTa, MOATBEPKIAIOMIETO 3aKa3, MPOU3BOIUTCS
UCTIOJTHUTENIEM  TPU  TPEACTABICHUH  MOTPEOUTENIEM  MEXaHHYeCKOTO
TPAHCIIOPTHOTO CPEACTBA JIJIi OKa3aHWsS OBITOBOW YCIYTH MO TEXHHYECKOMY
OOCTYy)KMBaHUI0O M PEMOHTY MEXaHWYECKUX TPAHCHOPTHBIX CPEICTB W
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PEAbSIBICHUN JOKYMEHTa, YAOCTOBEPSIOMIETO JTUYHOCTh IMOTPEOUTENs, WiIn
CBUJIETEIHCTBA O PETUCTpAIlMU XOJaTalCTBa O TMPEIOCTABICHUU CTaTyca
OeXeHIla WM JOMOJHUTEIbHOM 3amuThl B PecnyOnuke benapycs nnbo
CBUJIETEIBCTBA O MPEIOCTABICHUU IOMOJHUTEIBHON 3amuThl B PecnyOnuke
benapych (B ciiydae OTCYTCTBHUSI IOKYMEHTA, YJOCTOBEPSIOUIETO JIMYHOCTH), a
TaK)K€ CBHUJIETENIbCTBA O PETUCTPALMM MEXaHUYECKOro TPaHCHOPTHOIO
CpelicTBa.

96. JlokymeHT, IOATBEPIKAAIOIINI 3aKa3, TOMIMO CBEICHUH, PETyCMOTPEHHBIX
B myHkTe 11 Hactosmmx [IpaBun, 1omkeH cofiepKaTh CIEAYIOUTYI0 HH(DOPMAITHIO:

Mapka, MOJIENb, TOJ BBITYCKa, PETUCTPAITMOHHBIN 3HAK (MIPU HAJTUYHH),
npoder (mpu Haimuuumu), HoMep Ky3oBa (koa VIN) mexaHudeckoro
TPAHCIIOPTHOI'O CPEJCTBA U MHAsA JOMOJHUTEIbHAS UHPOPMALIHMS UCTIOJHUTENS
0 MEXaHUYECKOM TPAHCIIOPTHOM CPEJICTBE;

HOPSIIOK COTJIACOBAHUSI MEPEUYHS, CTOMMOCTH M CPOKOB JOMOJTHUTEIBHBIX
paboT, HEOOXOIUMOCTh BBITIOJIHEHHSI KOTOPBIX MOXET BO3HUKHYTH B TIPOIIECCE
OKa3aHWs OBITOBOM YCIYTH MO TEXHHUYECKOMY OOCTY>KUBAaHUIO W PEMOHTY
MEXaHUYECKUX TPAHCTIOPTHBIX CPEJICTB.

97. Tlopsimok HaxOXIEHUS TOTPEOUTENsT B TMPOM3BOJCTBEHHBIX 30HAX
WCIIOJIHUTEIIS YCTAHABIIMBAETCS UCIIOJIHUTEIIEM.

98. B ciyuae, eciau noTpeOUTENh OCTABISAET UCIIOJHUTEII0 MEXAaHUYECKOE
TPAHCIIOPTHOE CPEJCTBO ISl OKa3aHUsl OBITOBOM YCIHYyTH MO TEXHUYECKOMY
00CITy>KMBaHHUIO U PEMOHTY MEXaHUYECKHUX TPAHCIOPTHBIX CPEACTB, UCTIOTHUTEIh
00s13aH 0()OPMUTH OJTHOBPEMEHHO C JIOKYMEHTOM, MOATBEPXKIAIOIIUM 3aKa3,
MPUEMO-CIATOYHBIA aKT, B KOTOPOM JOJDKHBI COJIEPKAThCS CBEIEHUS O
KOMIUIEKTHOCTH, BUIUMBIX HAPYXKHBIX HEHUCIPABHOCTAX MEXAHHUYECKOTO
TPAHCIIOPTHOTO  CPEACTBA, TMEPEIAaHHBIX IMOTPEOUTEIEeM Marepuagax ¢
yKa3aHUEM UX HaUMEHOBAHUS, OMMCAHUS U 1[EHbI, HAIMYUU TOIUIMBA, pabounx
U DKCIUTYyaTallMOHHBIX >KUJIKOCTEH B MEXaHMYECKOM TPAHCIIOPTHOM CPEICTBE,
MOAMKUCH UCTIOJIHUTENS U TOTPEOUTEIIS.

[IpueMo-cnaTouHblii akT opopmiIIeTcsl B ABYX AK3EMIUIsIpax, OAUH M3
KOTOPBIX BBIIACTCS MOTPEOUTEINIO, a IPYTOM OCTACTCS Y HCTIOTHUTETIS.

99. B cmydae BBISBIEHHUS B XOJ€ OKa3aHWs OBITOBOH YCIyTH TIO
TEXHUYECKOMY OOCIY’)KMBAHUIO W PEMOHTY MEXaHWYECKHX TPAHCIIOPTHBIX
CpPEZICTB HEUCTIPABHOCTEH, YIpOKAIOIIUX O€30MaCHOCTH JIBMKEHUSI MEXAHUYECKOTO
TPAHCIIOPTHOTO CPEJICTBA, MCIOJHUTENb O00s3aH NMPOMH(DOPMUPOBATH O HHX
noTpeOuTenss W TMpU HAIMYUM BO3MOXKHOCTU TNPEAJIOKHUTH  YCTPaHUTh
BBISIBJICHHBIE HEUCITPABHOCTH.

[Ipu HEcormacuu MOTPEOUTENSI C MPOBEICHHEM PabOT IO yCTPAHEHHIO
HEUCITPABHOCTEH, yTPOXKAIONUX OE30MaCHOCTH JBWIKEHUS MEXaHHYECKOTO
TPAHCIIOPTHOTO CPENCTBA, JIMOO HEBO3MOXHOCTH B TPOIECCE OOCTYKMBAHUS
MEXaHUYECKOTO TPAHCIOPTHOTO CPEJCTBA YCTPAHUTh YKa3aHHBIC HEUCTIPABHOCTU
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WCIIOJTHUTEIb MPU BBIJade MEXAaHMYECKOTO TPAHCIOPTHOTO CPEACTBA 0053aH B
JOKyMEHTEe, TOATBEpKIaomeM (akT oOKa3aHUs OBITOBOM YCIYTH IO
TEXHUYECKOMY OOCIY’)KMBAHUIO W PEMOHTY MEXaHWYECKHX TPAHCIIOPTHBIX
CPEJICTB, IPOU3BECTH OTMETKY: ~TpaHCIIOPTHOE CPEJCTBO NMEET HEUCIPABHOCTH,
yIpOXKaroIIe 0€30IMaCHOCTH ABUKCHUS .

100. Ilepen BwImaueit MOTPEOUTENIO MEXAHUYECKOTO TPAHCIOPTHOTO
CpEICTBA WCIIOJIHUTENb OOs3aH MPOBECTH KOHTPOJbh KadyecTBa BBITIOJHEHHOM
OBITOBOM YCIYTH MO TEXHUYECKOMY OOCITY)KMBAHUIO U PEMOHTY MEXaHHUYECKUX
TPAHCIIOPTHBIX CPEICTB, KOMIUIGKTHOCTH (B COOTBETCTBHH C IPUEMO-
CIIaTOYHBIM aKTOM) W TEXHHYECKOTO COCTOSIHUSI MEXaHUYECKOTO TPAHCIIOPTHOTO
CpelICTBa.

B ciyuae, ecnu TexHOJIOTHEH BBHITIONHEHUST pabOT MPOBEICHNE TIPOBEPKH
TEXHUYECKOT'O COCTOSIHUS MEXaHHMYECKOTO TPAHCIOPTHOTO CPEACTBA CBSI3aHO C
BBIC37IOM Ha JIOPOTH OOIIETO IMOJIb30BaHMS, TaKHE TEXHOJOTUYECKUE TMOE3JIKH
MOTYT OCYIIECTBIIATHCS TOJBKO C COTJIACHS MOTPEOUTENsI, 4TO OTPaKaeTcs B
JOKYMEHTE, TIOATBEPIK/IAI0IIEM 3aKa3.

101. Mexann4yeckoe TPaHCIIOPTHOE CPEJCTBO BBIAACTCS BIAICIbBITY JTHOO
ero MpeACTaBUTEN0, O0(GOPMUBIIEMY 3aKa3, MPH TPEIbSIBICHUH JIOKyMEHTA,
TIOITBEPYK/IAIOIIETO 3aKa3, MPUEMO-CIATOYHOTO aKTa, IOKYMEHTA, YIOCTOBEPSIOIIETO
JMYHOCTH, WIH CBUACTEILCTBA O PETUCTPAIlMU XOIaTalCTBA O MPEAOCTABICHUH
craryca OeXeHIIa WK JOTIOTHUTENLHOM 3aiuThl B PecniyOimke benapych mmu6o
CBUJCTEIHLCTBA O MPEAOCTABICHUH JIOTIOJHUTEIBHON 3amuThl B PecryOmuke
benapych (B ciiydae OTCYTCTBHSI JOKYMEHTA, YIOCTOBEPSIIOIIETO JIMYHOCTH), a
TaKK€ CBHJICTEILCTBA O PETUCTPAIMA MEXaHWYECKOTO TPaHCIOPTHOTO
CpeICcTBa.

@dakT BBIJAYM MEXAaHWYECKOTO TPAHCIIOPTHOTO CPEICTBA  TMOCTE
BBITIOJTHEHUST OBITOBOM YCIyTH IO €ro TEXHUYECKOMY OOCITYXUBAaHUIO WU
PEMOHTY TIOATBEPKAACTCS MOAMKUCSIMHI UCTIOTHUTEIS U MTOTPEOUTENS B TIPUEMO-
CIIaTOYHOM aKTe.

102. IIperen3un, Kacammuecs KOMIUIGKTHOCTH U BHEIIHETO BHUIA
MEXaHUYECKOTO TPAHCTIOPTHOTO CPEICTBA, MOTPEOUTENh JOHKEH MUCHhMEHHO
PEAbSIBUTh HCTIOJHUTETIO MPHU TOJYYCHHH MEXaHWYECKOTO TPAaHCIOPTHOTO
CpeIcTBa.

[Tpu monmyueHUn MEXaHUYEeCKOro TPAHCIOPTHOTO CPEJCTBA MOTPEOUTEIND
BITpaBe MPOBEPUTH MOJHOTY M KAYECTBO BBIITOJIHEHHBIX pA0OT ITyTeM BHEITHETO
OCMOTpa H ONpoOOBaHUS pPabOTHl OTHEIBHBIX JJIEMEHTOB MEXaHHYECKOTO
TPAHCIIOPTHOTO CPEJICTBA, a TaK)Ke 3a JOTOJHUTEIBHYIO IUIaTy MPOU3BECTH
KOHTPOJIbHO-TUArHOCTHYECKHE PabOTHI 71l TPOBEPKU TEXHUYECKOTO COCTOSHUS
MEXaHU9IECKOTO TPAHCIIOPTHOTO CPEJICTBA.

HcnomanTeNnh HECET OTBETCTBEHHOCTh 3a BBIJA4y TOTPEOUTEIIO
MEXaHUYECKOTO TPAHCIOPTHOTO CPEACTBA C HAPYIMICHHOW KOMIUIEKTHOCTHIO
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KaK 32 YaCTHUYHYIO yTpaTy (MOBpEXICHNE) MaTepraa (M3/1e7usl) B COOTBETCTBUU
C YaCTBIO TPEThEN NyHKTA 25 Hactosmux [Ipasui.

103. ®axT okazaHus OBITOBON YCIYTH MO TEXHUYECKOMY OOCITYKHUBAHUIO
U PEMOHTY MEXaHUYECKHX TPAHCIIOPTHBIX CPENICTB YJIOCTOBEPSETCS JIOKYMEHTOM,
NOATBEPKAAIOMIMM (aKT OKa3aHUsl JTaHHOW OBITOBOM YCIYTHM, COCTaBIECHHBIM
UCIIOJIHUTENIeM TI0 (opMe, YTBEPXKIECHHOW PYKOBOJIUTEIEM HCIIOTHUTENS
(MHAMBUAYAJTBHBIM TpeanpuHuMareseM). JJOKkyMeHT, moATBepKAatomuid (hakT
OKa3aHUs 3TOW OBITOBOM yCIyrd, opopMiiieTcsi B IByX dK3EMIUISIpax, OJIUH U3
KOTOPBIX MEepeIaeTcsl MOTPEOUTENIO, IPYTroi OCTACTCS Y UCTIOJTHUTENS.

104. JoxyMeHT, MOATBEPKAAONTUN (PaKT OKa3aHWS OBITOBOM YCIyTH IO
TEXHUYECKOMY OOCIY’)KMBAaHUI0 W PEMOHTY MEXaHWYECKHX TPaHCIOPTHBIX
CPEJICTB, TOJDKEH COAEPKATh CIEAyIoNIUe 00s3aTeIbHbIE CBEICHUS:

HAaMMEHOBaHME JIOKYMEHTA;

HOMED U JlaTa COCTaBJICHUS JOKYMEHTA,;

HauMeHOBaHHE ((pUPMEHHOE HAMMEHOBAaHHME) M MECTO HaXOXKICHUS
WCTIOJTHUTESISI, @ €CJTM UCTIOIHUTEIIEM SIBIISIETCSI MHTUBU Ty ITHHBIN PEIPUHAMATEITH —
ero ¢gamuiusa, cCOOCTBEHHOE MMsI, OTYECTBO (€CIIM TaKOBOE HMEETCS), MECTO
KUTEJIbCTBA, CBEACHUS O TOCYJapCTBEHHOM pErucTpalii W HAaUMEHOBaHUE
opraHa, OCyIIECTBUBILIETO €T0 TOCYAaPCTBEHHYIO PETUCTPALINIO;

(damunusi, cCoOCTBEHHOE MM, OTYECTBO (€CIId TaKOBOE HMMEETCS), MECTO
KUTEIHCTBA MOTPEOUTEIIS;

MapKa, MOJEJb, O/l BBITYCKa, PETUCTPAIIMOHHBIM 3HAK (IIPU HAIUYHH),
npoOer (mpu HATM4Yum), Homep Ky3oBa (ko1 VIN) MexaHn4ecKoro TpaHCHOPTHOTO
CPE/ICTBA;

MepEUYEHb BBITIOJHEHHBIX UCIOJHUTEIEM padOT C yKa3aHHEM HX HOPMO-
yaca v (MJIM) CTOUMOCTH;

NepevyeHb UCIOJIb30BAHHBIX UCIOJHUTENIEM KOMIIOHEHTOB U TEXHUYECKHUX
KUIKOCTEH, OTIIAYNBAEMBIX TOTPEOUTETIEM, U UX CTOUMOCTB;

OKOHYATeNIbHAasi CTOMMOCTh pabOT, KOMIIOHEHTOB M TEXHUYECKUX
JKUJIKOCTEH;

JOJDKHOCTD, (paMUITUSI, MHUIMAIBI pA0OOTHUKA UCTIOJHUTENS,, OTBETCTBEHHOTO
3a KOHTPOJIb MTOJIHOTHI U KaU€CTBA OKa3aHHOW OBITOBOM YCITYyTH, KOMIUIEKTHOCTD U
TEXHUYECKOE COCTOSTHUE MEXAHUYECKOTO TPAHCIIOPTHOTO CPEJICTBRA,

JaTa IpUEeMKH MEXaHUYECKOTO TPAHCIIOPTHOTO CPEACTBA MOTPEOUTENEM C
OTMETKON 00 OTCYTCTBMU MPETEH3UM K KOMIUIEKTHOCTH M BHEUIHEMY BHUIY
MEXaHUYECKOT0 TPAHCIMOPTHOTO CPENICTBA, K CTOUMOCTU BBITIOJTHEHHBIX PadoT,
yA0CTOBEpPEHHAs MOIMUCHIO TOTPEOUTENS.

105. 3aMeHeHHBIE B MEXaHUYECKOM TPAHCIIOPTHOM CPEICTBE Ne(DEKTHBIC
y37bl, OJIOKM, MOJYJH U Jpyrue jAeTaiu (KOMIIOHEHThI) BO3BPAIAIOTCS
notpedutento. [lomydenue morpeOuUTeNieM CHATHIX JeTalieid (KOMIIOHEHTOB)
OTpaXKaeTCsl B IOKyMEHTE, MOATBEPKIAI0NIEeM (PaKT OKa3aHUsi OBITOBOUM yCIyru
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[0 TEXHHUYECKOMY OOCIYXKMBAHHIO U PEMOHTY MEXAHMUYECKUX TPAHCIOPTHBIX
CPEIICTB, U YAOCTOBEPAETCS MOANUCHI0 TOTPEOUTEIS.

106. TexHuuyeckass MOMOIIL Ha JOPOTE, a TAKXKE YCIyTH, BBIMOIHSIEMBIC
NepeABUAKHBIMI KOMIUIEKCAMU CEPBUCHOTO OOCTY>KMBaHUS, OKa3bIBAIOTCS B
OPUCYTCTBUU  TOTpeOUTENss  NpU  NOPEIbABICHUM UM JOKYMEHTa,
yA0CTOBEPSAIOIIETO JTUYHOCTh, WM CBUJIETEIHLCTBA O PETUCTPAllMU XOaTalcTBa
O TpPEeNOoCTaBlIEHUU cTaTyca O€XKeHIla WIM JOMOJHUTEIBbHON 3allluThl B
Pecnnyonuke  bemapyce  nuOo0  cBHaeTeNnbCcTBAa O  MPEIOCTaBICHUU
JOTOJIHUTENbHOM 3amuThl B PecnyOnuke bemapyce (B ciaydae OTCYyTCTBUSA
JOKYMEHTa, YJIOCTOBEPSIOIIEr0 JINYHOCTh), a TaKXe€ CBHJETEIbCTBA O
PErUCTPALIMM MEXAHUYECKOTO TPAHCIIOPTHOTO CPEACTBA.

[Ipu oka3aHMM TEXHUYECKOM IOMOIIM Ha JOpore, a TaKxke YCIyT,
BBITIOJIHSIEMBIX TIEPEBIKHBIMA KOMIUIEKCAMH CEPBUCHOTO OOCTY>KUBaHUS,
NOTpeOUTENh W HCIOJHUTENh OO0s3aHbl MPUHATH MEPHI MO 00ECIeUECHUIO
0€30IaCHOCTH  JOPOXHOTO JIBM)KEHHS, COOJIIOACHUIO HKOJIOTUYECKHX H
CaHUTApPHO-TUTUEHUYECKUX HOPM, TMPaBWI MOXAapHOW O€30MacHOCTH B
YCTaHOBJIEHHOM 3aKOHOJIaTEJIbCTBOM MOPSIIKE.

HcrionHUTENh MOXKET OTKa3aTh MNOTPEOUTENI0 B OKA3aHWHU TEXHUYECKOU
MOMOIIIM Ha JOpPOre, YCIYr, BBHINOJHIEMBIX MEPEIBMKHBIMU KOMILJIEKCAMHU
CEPBUCHOTO 00CITY>KMBaHUS, B CITy4asiX:

€CJIM BBIMIOJIHEHHUE Pa0OT 3aTPYAHEHO B CBSI3M C OTPAHUYEHUEM JIOCTYMA K
MEXaHUYECKOMY TPAHCIIOPTHOMY CPEJICTBY;

€CJIM BBINIOJIHEHUE paldOT MOXKET MPUYUHUTH BpEel MEXaHUYECKOMY
TPAaHCIOPTHOMY CPEJICTBY;

HEIpEACTaBICHUS, a TakXKe OTKa3a B MPEJICTABICHUHM MOTpeOUTeneM
JOKYMEHTOB, YKa3aHHBIX B YAaCTH NIEPBOI HACTOSILETO ITYHKTA;

HaXOXKJEHUS MOTPEOUTENSI B COCTOSHUM AJIKOTOJIbHOTO, HAPKOTHYECKOTO
WIM TOKCHUYECKOTO OIbSHEHUS WM TOJ BO3JAEHCTBHEM JIEKAPCTBEHHBIX
penaparoB, MNPUMEHEHUE KOTOPBIX MPOTHUBOMOKA3aHO TMpPU YIpaBICHUU
MEXaHUYECKUMH TPAHCIIOPTHBIMU CPEJICTBAMU;

NPEABSBICHUS 3aKOHHBIX TPEOOBAHMI YINOJIHOMOYEHHBIX JOJIKHOCTHBIX
JIML] O MPEKPAILLEHUHN BBIITOJIHEHUS paldoT.

[Ipu OTCYTCTBUM TEXHUYECKOW BO3MOYKHOCTH YCTPAHEHUS] HEMCIIPABHOCTEN
MEXaHUYECKOI0 TPAHCIIOPTHOTO CpPEICTBAa HA MECTE HCIOJHHUTEIEM MOKET
IPEIOCTABIIATHCS YCIyTa MO €ro SBaKyaluu.

107. Ha ObITOBBIE YCIYTH MO TEXHUYECKOMY OOCTYKMBAHHIO M PEMOHTY
MEXaHUYECKOTO TPAHCIIOPTHOTO CPEACTBA YCTAaHABIMBAIOTCSA CIEIYIOIINE
rapaHTUNHBIE CPOKMU:

TexHu4yeckoe oociyxkuBanue — 20 aueil unu npobder He 6oaee 2000 kM ¢
JaThl MPUEMKH MEXaHWYECKOTO0 TPAHCIIOPTHOTO CpPEACTBAa NOTpeOUTENEM B
3aBUCUMOCTH OT TOT'0, KAKO€ U3 3TUX OOCTOSATENBCTB HACTYIIUT PAHbIIIE;
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peMoHT — B TeueHue 30 gueir mwnm npooer He Oonee 2000 kM C JaThl
IPUEMKH MEXaHWMYECKOTO TPAHCIOPTHOTO CpEACTBAa IMOTpeOWTeneM B
3aBUCHUMOCTH OT TOTO, KaKO€ U3 ITUX OOCTOSTEIHCTB HACTYIUT PAHbIIIE,

PEMOHT KY30Ba H €TI0 J3JICMCHTOB — 6 MCCAINCB C MO4Thl IIPHUCMKU
MCXAHHUYCCKOI'O TPAHCIIOPTHOI'O CPCACTBA l'IOTpC6I/ITCJ'I€M;
IMIOJIHad MW dYaCTHU4YHasA OKpacCka -— 6 MCCAINCB C HaTbl IIPUCMKH

MEXaHHUYECKOTO TPAHCTIOPTHOT'O CPEJICTBA MOTPEOUTEIIEM.

VYka3zaHHbIE TapaHTUWHBIE CPOKH SIBISIIOTCS MHUHUMAQIBHBIMH U MOTYT
OBITh yBEJIMYCHBI WCIIOJTHUTEIEM B COOTBETCTBHH C €T0 TEXHOJIOTHYECKUMH
BO3MOKHOCTSIMU.

["apanTuitHpie 00s3aTENbCTBA UCHOIHUTENh OGOPMIISIET B JOKYMEHTE,
MOJATBEpXKAaroIeM (GakT OKa3aHUS OBITOBOM yCIyrd, JUOO B TapaHTUHHOM
TaJIOHE, B KOTOPOM JIOJDKHBI OBITh YKa3aHBbI:

JTaHHBIC, UACHTH(PHUIIUPYIONIUE MEXaHHYECKOe TPAHCIOPTHOE CPEACTBO
(Mapka, MoJienb, TOJ BbIIyCKa, HOMEp Ky3oBa (koa VIN) mexaHuueckoro
TPAHCIIOPTHOTO CPEJICTBA);

JaTa IPUEMKHA MEXaHUYECKOTO TPAHCIIOPTHOTO CPEICTBA MMOTPEOUTENIEM;

MPOJIOJKUTEIILHOCTh TAPAHTHUITHOTO CPOKa.

I'/IABA 16
OCOBEHHOCTHU OKA3AHUA YCJYI B OBJIACTH ®OTOI'PA®UU U YCIYT
IO OBPABOTKE ®OTOMATEPHAJIOB

108. Ilpu odopmieHun 3aka3a Ha OKa3aHHME YCIyrd II0 00paboTke
dboTomMaTepraioB HCIOJIHUTENb O0sf3aH yNakoBaThb (OTOIUIEHKY U (UJIN)
HEeraTuBbl, MUGPOBBIE HOCUTENIU MOTPEOUTENE B KOHBEPT JUOO B MAKET W3
OyMaru, Ha KOTOPOM JOJIKHBI ObITh YKa3aHBbI:

HauMeHOBaHHE ((pUPMEHHOE HAMMEHOBAaHHME) M MECTO HaXOXKICHUS
UCTIOJTHUTESISI, @ €CJTM UCTIOJIHUTEIIEM SIBIISIETCSI MHIUBU Ty JTHHBIN PEIPUHAMATEITH —
ero ¢gamuius, cCOOCTBEHHOE MMsI, OTYECTBO (€CIIM TaKOBOE HMEETCS), MECTO
KHUTEILCTBA, CBEICHUS O TOCYJApCTBEHHOW PETrUCTpallid W HAaUMEHOBAHUU
opraHa, OCyIIECTBUBILIETO €T0 TOCYAaPCTBEHHYIO PETUCTPALINIO;

Tapu( Ha OKa3bIBAEMYIO OBITOBYIO YCIYTY;

HOMED 3aKa3a;

nata oopMIIeHHU 3aKa3a U CPOK OKa3aHUs ObITOBOM YCIyTH;

HOMED KajJipa Ha HeTaTuBe WK uMs (aiina;

B poTOoOyMaru, popMaT U KOJTUYECTBO (POTOCHUMKOB;

MIOJIMKUCH MOTPEOUTEIIS.

WcnionHuTenb MOMKEH BBIIATH MOTPEOUTEN0 (POTOCHUMKH B ITOM K€
KOHBEPTE JIM00 B ITaKeTe U3 OyMaru.

109. UcnionuuTens HE BOpaBe OMNPEEHSATh MUHHUMAJIBHOE KOJUYECTBO
(OTOCHUMKOB, KOTOPOE JTOJKEH 3aKa3aTh MOTPEOUTETb.



34

110. UcmiomauTENs BIpaBe MO COTJIACOBAHUIO C TMOTpPEOHUTENIeM W TIPH
HAJIMYHUH COOTBETCTBYIOIIEH OTMETKH Ha KOHBEPTE JIMOO0 MaKeTe U3 Oymaru:

W3rOTaBIWBAaTh (POTOCHUMKH WHBIX pPa3MEpOB IO CPAaBHEHHUIO C
pa3Mepamu, YKa3aHHBIMH B TEXHUYECKUX HOPMATUBHBIX MPABOBBIX aKTaX;

M3rOTaBIMBaTh (OTOCHUMKH C HEKAY€CTBCHHBIX HETATHUBOB,;

oGopMISITH POTOMOHTAXKH (BUHBETKH);

pa3pe3aTh NPOSBICHHYIO (OTOIJICHKY.

HcnonauTens BIpaBe ¢ MACBMEHHOTO COTJIACHS TIOTPEOUTENST OCYIIIeCTBIISTH
KOMUPOBAHUE, TUPAXKUPOBAHUE, PACHPOCTpPAaHEHUE M JIt000oe HHOE (Kpome
W3rOTOBJICHUS] (JOTOCHUMKOB, (DOTO- M BHJICOMOHTAKEN B COOTBETCTBUM C 3aKA30M)
UCTIOJIb30BaHUE TIPEICTABIICHHBIX TOTpeOuTENeM (OTO- U BUACOMATEPHAIIOB.

Cpok XpaHEeHHS Yy WCIOJHUTENS 3aka3a MOTpeOuTens (roToBBIE
dororpadpum, HepacmeuaTaHHble (oTOorpaduu HA DIEKTPOHHOM HOCHUTENE
UCTIOJTHUTEIS) IOJDKEH COCTABIISITH HE MEHEe JIBYX MECSIEB ¢ MOMEHTA IpruemMa
3aKkasa (TIpu mpeaBapPUTEIHPHOM YBEAOMIICHUH TOTPEOUTENSI U OTCYTCTBHH €TI0
BO3PaXCHUH Ha TaKOE XpaHEHUE).

[Ipu mpoBeaeHNN XyI0KECTBEHHON (DOTOCHEMKH HCIOJHUTENH JOJDKEH
UCIIOJIB30BaTh BECh IMOTEHIMAT MpuMeHsemor wum Qororexauku. Ilepen
npoBe/ieHneM (POTOCHEMKH HCIIOHHUTENh JTOJDKEH YCTAaHOBUTH IMPaBUIHHYIO
IKCITO3UIIMI0 HA (POTOKaMepe ¢ YU4ETOM OCBEIICHHUS: MOJA00paTh TOUKY ChEMKH,
YCTaHOBUTH YTOJI 1 MHTEHCUBHOCTH OCBETHUTEIILHBIX MPUOOPOB NPHU CHEMKE B
MIOMEIIIEHUHU U Ha HATYypE.

I'/IABA 17
OCOBEHHOCTH OKA3AHUA YCJIYI BAHDb U JYHIEBBIX

111. [Ipn odopmieHun 3aka3a Ha OKa3aHHE yCIyr OaHb M JyLIEBBIX
noTpeOUTens yBEAOMIIIETCS O Jare W BpeMeHu ceaHca. [lopsaok
npeaBapuTeNbHOTO 0QOPMIICHHS 3aKa3a Ha OKa3aHHe yCIyr OaHb M JIYIIEBBIX
yCTaHABIUBAETCS UCIIOJIHUTEIIEM.

112. VicionHuTens 0053aH TPoruH(OPMUPOBATH MOTPEOUTEINISI O TOM, UYTO
B CJIy4ae OIO3/IaHUs MOTPEOUTENS K YCTAaHOBJIEHHOMY BPEMEHHU CE€aHCa BpeMs
ceaHca He mpojiieBaercs. EciM moTrpeduTens HE MOXKET BOCIOJIb30BaThCS
yciayram 0aHb M JyIIEBBIX B YCTAHOBJIEHHOE BPEMS MO BUHE UCIIOIHUTEA, 10
BBIOOPY MOTPEOUTEIISI UCMIOTHUTENb O0s3aH HA3HAUUTH JAPYrue nary v (WiM)
BpeMs MOcenieHuss 0aHW W JYyIIeBOW WM BEPHYTh YIUIAYEHHYIO 32 OKa3aHHE
JTAHHOU OBITOBOM yCIIYTH CYMMY.

113. Ilpu okazanuu ycayr 6aHb U TYIIEBBIX MTOTPEOUTENL 00513aH CAaBaTh
BEPXHIOIO OJEXKAy Ha XpaHeHue B TapaepoO. IlorpebOurtento BbLgaeTcs
HOMEPHOM KETOH, YIOCTOBEPSIOIINN MPUEM BEPXHEU OACKIbI HA XPaHECHUE.
Ecnu rapaepo0 oTcyTCTBYeT, HOTPEOUTEND BIIPABE OCTABUTH BEPXHIOK OACKIY
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B UHAUMBUAYAJIbHBIX MIKadax WIM Ha WHAUBUAYAJIbHBIX BEIIaJKax B
pa3/ieBaJbHbIX TOMEIICHUSX.

[ToTpebutens BOpaBe ciaaTh HA XPAHEHUE UCIIOJIHUTEINIO IIEHHBIE BEIIH,
JIOKYMEHTBI U IEHbI'U, KOTOPBIE PETUCTPUPYIOTCS B )KypHAJIE yueTa CAaHHBIX Ha
XpaHeHUE I[EHHBIX Belled, JOKYMEHTOB M JIeHer 1o (opme, yTBEpKIaeMou
ucrnonauteneM. [loTpeduTento BbIIAETCS HOMEPHOM KETOH, YIOCTOBEPSIFOITUI
IIPUEM IIEHHBIX BEIlIeH, TOKYMEHTOB U JCHET Ha XpaHEHUE.

Ha HOMEpHBIX >XETOHAX, YJOCTOBEPSAIONIUX MPUEM BEPXHEU OICHKIbI,
IIEHHBIX BEIIEH, JOKYMEHTOB U JIEHET HAa XPaHEHHUE, JOJDKHBI ObITh YKa3aHbI
CBEJICHUsI 00 ucrojHuTeNne (HauMeHoBaHUE ((pUPMEHHOE HAWMEHOBAHMUE)
IOPUIUYECKOTO JiHIa, (haMuiiis, COOCTBEHHOE HMsI, OTYECTBO (€ClId TaKOBOE
UMeEEeTCS) UHIMBUAYAJIBLHOTO IPEANPUHUMATES).

HcnonHuTenb HE HECET OTBETCTBEHHOCTH 32 COXPAHHOCTh BEpXHEU
OJIeXKIbI, IIEHHBIX BelleH, IOKYMEHTOB U JICHET, HE CIaHHBIX MOTpeOUuTeneM Ha
XpaHEHUE UCIIOIHUTEN0. B cioydae oTcyTcTBHS rapaepoda UCIIOIHUTENb HECET
OTBETCTBEHHOCTh 32 COXPAHHOCTh BEPXHEMN OJEXKIbl, OCTABICHHOW MMOTPEOUTENEM
B UHIUBUAYAJIbHBIX MIKadax WIM Ha WHAUBUAYAJIbHBIX BEIIAJKaX B
pa3/ieBajJbHbIX TOMEIICHUSIX.

[1naTa 3a xpaHeHUEe UMYIIECTBA NOTPEOUTENST HE B3UMAETCH.

114. Ilpu yTpaTe HOMEPHBIX KETOHOB, YIOCTOBEPSIOIINX MPUEM BEPXHEM
OJIeKIbl, IIEHHBIX BEIIEeH, JTOKYMEHTOB U JE€HEI Ha XpaHEHUe, yKa3aHHOE
UMYIIECTBO BBIJAETCS TOTPEOUTENI0O HA OCHOBAHMM €ro IMHUCbMEHHOTO
3asIBJICHUS.

115. UcnonHuTenbs BOpaBe OTKA3aTh B OKa3aHWUU YCIyT OaHb U AYIIEBbIX,
€CJIH:

y MOTPEOUTEIISI UMEIOTCSI OTKPBITHIE PaHbl, U3MEHEHUSI KOXKHOI'O MTOKPOBa
(Chlllb, TSATHA, IIENYIIEHHWE) W OH HE MOXET MPEACTaBUTh HUCIOJIHUTEIIO
CIpaBKy 00 OTCYTCTBUU MH(PEKIIMOHHBIX 3a00JIEBAHMUIA;

y IOTPEOUTENSI UMEIOTCS SIBHBIE MPU3HAKU AJIKOTOJIbHOTO, HAPKOTUYECKOTO
WM TOKCUYECKOTO OTNbSHEHHUS;

NOTpeOUTENh, B TMOMENICHUSAX OaHUM W  AYIIEBBIX  YNOTPeOJseT
AJIKOTOJIbHBbIE HATUTKHU, HAPKOTUUECKHE U TOKCUYECKUE BEIIECTBA;

MOTPEOUTENh HAPYIIAET OOIIECTBEHHBIN MOPSIAOK, MpaBUiia MOJIb30BaAHUS
yciiyramu 0aHb U AYIIEBbIX.

116. ITpu okazaHuu yciayr 0aHb M TYIIEBBIX UCIIOJHUTENb O0s3aH:

npeaynpexaarb norpedutens o0 OKOHYaHUHM ceaHca 3a 10 MUHYT 10
UCTEYEHUS! yCTAaHOBJICHHOTO Ha HETO BPEMEHU;

MpU HEOOXOAUMOCTH OOECHeUYUTh OKazaHHe IOTPEOUTENI0 TepPBOM
JIOBpavYeOHOM TTOMOIIIH.

117. Tlopsinok oOpaitieHus ¢ 3a0bITHIMU BEIIAMU TIOTPEOUTENSI ONPEACTSeTCs
VCITOJIHUTEJIEM B COOTBETCTBUU C TPEOOBAaHUAMM aKTOB 3aKOHO/IATENbCTBA.
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I'/IABA 18
OCOBEHHOCTHU OKA3AHUA YCJYI B OBJIACTHU ITPOU3BOJICTBA,
IO PEMOHTY, COAEPKAHUIO U PECTABPAIIUU MEBEJIN

118. [Ipn oka3zaHum yciayr B O0O0JacCTH TPOUW3BOJICTBA, IO PEMOHTY,
COJIEPKAHUIO M PECTaBpallid MeOEIH UCIOJHUTENb 00s3aH UMETh B HAJIUYHUU
Ha MaTepualbl, MOAJIekKAIIUE 005S3aTeIbHOMY MOJTBEPKIECHUIO COOTBETCTBUS,
JIOKYMEHTbI 00 OLIEHKE COOTBETCTBHUA, a TaKXke OOpas3lpl IIEPOXOBATOCTH,
32U THO-AEKOPATUBHBIX MOKPHITUH, IPUMEHSIEMbIX MaTepUaoB U (YPHUTYPHI.

119. K gokyMeHTy, MOATBEpXKIAIOMIEMY 3aKa3, MPUIaraeTcs 93CKU3
U3JIeNusl, TOANUCAHHBIN MOTPEOUTENEM U HCIIOJHUTEIIEM.

120. [Ipu mpuemke ycayr B 00JacTH TPOW3BOJCTBA, IO PEMOHTY,
COJIEPKAHUI0O M pecTaBpalud MeOeau MoTpeOuTesns o00s3aH POBEPUTH
COOTBETCTBUE KOHCTPYKIIMH, pa3MEPOB, BHEUTHETO BUA, OOJUIIOBKU, OOUBKU U
OTIENKU U3JIeTUN OACKU3y (4epTexxy, o0O0pasily), COrjiacoBaHHOMY IIpH
oopMJIEHHH 3aKas3a.

I')/IABA 19
OCOBEHHOCTHU OKA3AHUMA BBITOBBIX YCJIYI' CEJIBCKHUM KIIIIT

121. OcuoBHbIME 3a1a4amu cenbekoro KIIIT sBasercst mpeaycMoTpeHHOE
rOCYJIapCTBEHHBIMU  COLMAJIBHBIMU ~ CTaHJapTaMHM B 00JIacTH  OBITOBOTO
0oOCITy’KUBaHUS YJIOBJIICTBOPEHUE TIOTPEOHOCTEH CEJIIbCKOTO HACEJICHUS B
OBITOBBIX YCIIyTrax.

122. Cenbckue KIIII Moryt pasmemniaTbcsi B KalHUTAIBHBIX CTPOCHUSIX
(3MaHUSIX, COOPYKEHMSIX), M30JUPOBAHHBIX IMOMEIICHUSIX, CHEIUAIBHO
MPUCIIOCOOICHHBIX JIJISI ATUX IIETIeH.

[Tomemenne, 3annmaemoe cenbckuMm KIIII, nomKHO OBITH TPUTOIHBIM
IJIs1 TIpUe€Ma, XpaHEHMsSI M BbIJaud 3aKa30B, a TAK)KE€ OTBEYaTh CAHUTAPHBIM M
MIPOTUBOIIOKAPHBIM TPEOOBAHUSIM.

123. 3ona obcnyxuBanus cenbckoro KIIIT ompenensieTcs B COOTBETCTBUU
C TOCYJAapCTBEHHBIMU COLMAIBHBIMU CTAHJAPTaMU B 00JacTU OBITOBOTO
00CITyKUBAHUS.

124. B cenbckom KIIIT B ymoOHOM 1s1 0003peHUs MOTPEOUTEIEM MECTE
MIOMUMO CBEJICHUH, YKa3aHHBIX B MyHKTE 5 HacTosmux [IpaBui, J0JKHBI OBITH
pa3MeEIlEHBI:

cxema 30HbI obOciykuBaHus cenbckuMm KIIIT ¢ mepeyHeM HaceleHHBIX
MYHKTOB;

rpaduK BbI€3/la TpueMilnKa 3aka3oB ceiabckoro KIIII B HacenmeHHbie
MYHKTBI 30HBI OOCITYKUBAHUS;
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uHpOPMAITUS O IOPUAMYECKUX JIAIAX, WHIUBUIYTbHBIX MTPEINMPHHAIMATEIISIX,
OKa3bIBAIOIINX HACEJICHUIO OBITOBBIE YCIYTH (Jjajee B HACTOSIIECH TJIaBe —
CyOBEKTHI X03MCTBOBAHUS ), UX aJipecax, TeaedoHax, pexume padoThI;

CTEHJbl, BUTPUHBI, aTbOOMBI C O0Opa3aMu U3JEIUN, MaTepHUaloB,
OTIIETIOK, MPEIOCTABISAIONIME HArNISIHYI0O HH(pOpMalnuio O BUIAX YCIYT H
dbopmax 00CITyKUBaHUS.

125. Ilpuemiuk 3aka3oB ceiabckoro KIIIT momkeH BecTu KypHall ydera
CIpOCa HaceJeHUs Ha ObITOBBIC YCIIYTH.

126. B censckom KIIII HE0OXOAMMO BBIACIUTH OTACIBHYIO 30HY IS
Pa3MEIeHHs U peau3aiiil pUTYaIbHON MPOTyKIIHH.

127. B cenbckom KIIIT mo pemieHuro cyObeKkTa XO3SMCTBOBAHUS MOTYT
OKa3bIBAThCS (BBIMIOHATHCS) OTIEIbHBIE BUJIBI OBITOBBIX YCIYr (paboT) mpu
ycioBum ocHareHus1 cefmbekoro KIIT HeoOxomumbv 000py10BaHHEM Y THBEHTAPEM.

128. berroBbie yciyru, okasbiBaemble B celbekoM KT, nomkHbI BHITOMHATHCS
B COOTBETCTBHH C TPEOOBAHUSIMH 3aKOHOJAATEIHCTBA, B TOM YHCIIC TEXHUIECKUX
HOPMATHBHBIX MTPABOBBIX aKTOB, U YCIOBUSIMH, COACPKANTUMHUCS B TOKYMEHTE,
MOATBEPIKIAIOIIEM 3aKa3.

129. IlpueM 3aka30B Ha W3TOTOBJICHUE W3JACAUNA NPOU3BOIUTCS II0
umeromumcsi B cenbckoM KIIIT oOpasmam, karamoram wiM aiabboomMam ¢
doTorpadusmMu 00pasIioB, M0 KypHaJIaM | APYTUM HHPOPMAITMOHHBIM MaTepUaJIaM.

130. Beie3nHoe 0OCITY>KMBAaHUE OCYIIECTBISIETCS B COOTBETCTBHHU C
rOCyJapCTBEHHBIMU  COLIMAJIbHBIMU ~ CTaHJapTaMud B 00JacTu  OBITOBOTO
oOciykuBaHusi MO rpaduky, YTBEPKICHHOMY CYOBEKTOM XO3SIICTBOBAHUS.
[Ipy wHanuumm NpenBapUTENBHBIX 3agBOK OT TOTPeOUTENCH BBIEC3THOE
oOcmy’)XKMBaHUE MOXKET OBITh OPraHW30BaHO IOMOJHHUTENBHO. [Ipm 3TOM B
HACEJICHHBIX ITyHKTaX, HE HWMEIOIMNUX CTAIMOHAPHBIX OOBEKTOB OBITOBOTO
0OCITyXKMBaHUS, TOJDKHO OBITH OMPEENIEHO MOCTOSHHOE MECTO, MPUCIOCOOICHHOE
JUISl OCYIIECTBJICHHUSI BBIE3IHOTO OOCIYXKHUBaHUs, C pa3MEIICEHHEM B TaKOM
MeCTe cleayrolle HHPOpMAaIIIH:

JTHU ¥ BpEMSI BBIE3THOTO OOCITYKUBAHUS JAHHOTO HACEJICHHOTO MYHKTA;

aapec, HoMmep TenedhoHa MW pexkuM pabotel  cenbckoro  KIIII,
00CTy>KMBAIOIIETO TAHHBINA HACEJICHHBIN MyHKT;

aapec, Homep TenedoHa U PexKUM pabOThl CyObEKTa X03I1CTBOBAHUS.

I'IABA 20
OCOBEHHOCTH OKA3AHMUS BBITOBBIX YCJVYT 110 ITIOJAPOYHBIM
CEPTU®PUKATAM, ABOHEMEHTAM

131. B momapounom ceptudukate, aOOHEMEHTE IOJDKHBI COJIEPIKATHCS
CIICTYFOIIINE CBEIICHUS:

HaMMEHOBAHWE UCTIOIHUTEIIS, TIPEIOCTABIISIONIETO YCIYTH 110 TIOJapOYHBIM
ceptudukaram, aDOHEMEHTaM, a €CIIM UCTIOTHUTEIIEM SIBIISICTCS WHIUBUTYaTbHBIH
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npeANpUHUMATENb — €r0 (paMusivsi, COOCTBEHHOE UMsI, OTYECTBO (€CJI TaKOBOE
UMeeTcs);

CBEIIEHUS O TOCYJAapCTBEHHOW PEruCTpalil WCIOJHHUTENSA, a TaKXKe
HOMeED TenedoHa UCTIOTHUTES;

NOPSIIKOBBIN HOMED;

JaTa BbIIaud, CPOK JACUCTBUS;

HOMHUHAJIbHAs CTOMMOCTh B O€NOPYCCKUX pyOisix W (Wid) mepedyeHb
OBITOBBIX YCIIYT, MMPEIOCTABIISIEMbIX IO TIOJAPOYHBIM CEpTU(PUKaTaM, aDOHEMEHTAM;

aapeca OOBEKTOB OBITOBOIO OOCTYKMBaHHUS, B KOTOPBIX MOKET OBITh
npeAocTaBiieHa ObITOBAs YCIyra Mo MOJAapoyHbIM cepTudukaram, aboHEMEHTaM;

NOPSIIOK  TIPEOCTABIICHUS YCIyr MO MOJapOYHBIM cepTUudUKaTaM,
a0OHEMEHTaM, YCTAaHOBJICHHBIN HUCIOJIHUTENIEM, WIIH CChUIKa HA MH()OPMAIIMOHHBIN
HCTOYHHK, B KOTOPOM COACPKUTCS YKa3aHHBIN MOPSIOK.

132. ITotpebuTtens (Baagenel] moJapoyHoro ceptTudukara, aboHEMEHTa) B
TEYEHHE CPOKa, YCTAHOBJIEHHOTO B IMOJAPOYHOM cepTu(dukare, abOHEMEHTE,
BIIpaBE€ BbIOpAaTh OBITOBBIE YCIYTM B OOBEKTaX OBITOBOIO OOCIYyKHBaHUS,
KOTOpbIE YyKa3aHbl B TaKOM MOJApOYHOM cepTudukare, aOOHEMEHTE, W
PETbSIBUTH MOJAPOYHBIN CepTU(UKAT, A0OOHEMEHT JJIs TTOJTYISHUST BBIOPAHHBIX
OBITOBBIX YCIYT.

133. B ciyyae, eciu oOmiasi CTOMMOCTh OBITOBBIX YCIIYT, BBIOPAHHBIX
noTpedureneM (BIaeNblleM TMOAApOYHOro ceprudukara, aOOHEMEHTA),
MEHbIIIE HOMUHAJIBHOM CTOMMOCTH MOJApPOYHOro cepTudukara, abOHEMEHTA,
pazHulla nMoTpeduTento (BiIaAenblly NOAapOYHOro cepTudukara, abOHEMEHTA)
He BhIUIaunBaercs. [lpu mpeBwimieHnn 0OMIeH CTOMMOCTH OBITOBBIX YCIYT
HOMMHAJBHOM  CTOMMOCTH  IIOJIapOYHOro  cepTudukara, aboHEMeHTa
notpeoutens (Biagesel] MmojaapoyHoro ceptudukara, adOHEMEHTa) JOJKEH
IPOU3BECTHU JOTLIATY.

134. VicionHuTens JOJDKEH OO0€CedYnTh OKa3aHWe OBITOBBIX YCIIyT
noTpeOuTento (BIaIeNblly MOJapOYHOTO cepTudrkara, aDOHEMEHTa) B TEUECHUE
CpOKa, YKa3aHHOI0 B MoJapoyHoM cepTudukare, abonemente. [locie okazanus
OBITOBOM  yCIOyTM TMOJAPOYHBIN  cepTu(dUKaT, aOOHEMEHT H3bIMAIOTCS
UCIIOJIHUTENIEM Y moTpebuTens (Biajaenblia MOJapOYHOro cepTudukara,
aOoOHEMEHTa).
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